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x (AIe emtensiIe emperience in c)stoder serIice An, retAiD- emceDDinh At cDient in.
terActions- iss)e resoD)tion- An, dAintAininh cDeAnDiness' xqd A,AptANDe- k)icy to 
DeArn new tAsys- An, codditte, to ens)rinh seAdDess operAtions in ,SnAdic retAiD 
enIirondents'
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Experience

corporate Receptionist
WH' MAdes uAciDities 2 ueN 030• . vow

& Ceet / hreet ADD Iisitors in A codpetent- Urien,DS An, s)pportiIe dAnner 
An, enter t(eir ,etAiDs into ND)e point NeUore Anno)ncinh t(eir ArriIAD to 
t(e AppropriAte contAct' 
& bnswer ADD cADDs An, edAiDs An, ,eAD wit( IisitorsPtenAnts k)eries' 
& 1roIi,e Nest c)stoder serIice to internAD An, emternAD cDientsPIisitors 
An, tenAnts' 
& KIerseeinh ,eDiIeries An, Dohhinh in An, o)t t(e pAcyAhes' 
& KIerseeinh t(e sAUe.yeepinh oU t(e N)iD,inhqs yeSs to ADDow Access Uor 
dAintenAnce An, repAirs w(en necessArS' 
& bctinh As A lrst point oU contAct Uor k)eries An, codpDAints' �
& fiAisinh wit( (o)seyeepinh- cDeAninh An, hro)n,syeepinh stAz to en.
s)re t(At sAUetS An, cDeAnDiness stAn,Ar,s Are dAintAine,'

Receptionist
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& EeAD wit( enk)iries An, rood reserIAtions dA,e on t(e teDep(one- 
onDine or NS edAiD' 
& Teep Acc)rAte recor,s oU w(ic( h)ests (AIe ArriIe, At- or DeUt- t(e (oteD 
An, dAye s)re t(At AnS necessArS inUordAtion hoes to t(e (o)seyeepinh- 
restA)rAnt- dAintenAnce- An, dAnAhedent ,epArtdents' 
& 1roIi,e h)ests wit( inUordAtion ANo)t DocAD AttrActions An, pDAces 
oU interest An, ADso proIi,e A,,itionAD serIices Uor t(e conIenience oU 
h)ests- s)c( As or,erinh newspApers or tAmis- storinh IAD)ANDes An, 
tAyinh dessAhes' 
& 1repAre t(e c)stoderqs Acco)nt w(en t(eS DeAIe t(e (oteD An, p)t 
tohet(er t(e cost oU A,,itionAD iteds s)c( As ,rinys- teDep(one cADDs - An, 
incD),e t(ed in t(e lnAD NiDD' HAye pASdent Urod t(e c)stoder in cAs(- 
or NS cre,itP,eNit cAr,'

Pret A Manger
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& feArne, ADD rek)ire, tAsys k)icyDS to dAmidi%e perUordAnce' 
& LontriN)te, to teAd s)ccess NS codpDetinh 9oNs k)icyDS An, Acc)rAte.
DS' 
& ResoDIe, iss)es k)icyDS to dAintAin pro,)ctiIitS hoADs' 
& Wo)h(t o)t wASs to ho ANoIe An, NeSon, 9oN rek)iredents' 
& LonsistentDS Ac(ieIe, j337 c)stoder sAtisUAction on dSsterS s(opper 
s)rIeSs' 
& Tept ADD serIinh AreAs spotDessDS cDeAn Uor optidAD (Shiene DeIeDs An, 
consistent c)stoder sAtisUAction' 
& CAintAine, o)tstAn,inh DeIeDs oU poDiteness Uor proUessionAD- person.
ANDe c)stoder serIice

Travel Agent
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& 1roIi,e, emedpDArS c)stoder serIice to new An, emistinh cDients- w(ic( 
(eDpe, N)iD, DAstinh reDAtions(ips An, sec)re new trAIeD Assihndents' 
& Eisc)sse, sec)ritS iss)es An, protocoDs wit( in,iIi,)ADs trAIeDinh to 
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(ih(DS insec)re AreAs in t(e Ci,,De gAst An, bUricA' 
& brrAnhe, trAIeD Accoddo,Ation Uor hro)ps- co)pDes- emec)tiIes An, 
speciAD nee,s cDients' 
& EeIeDope, A DoSAD cDienteDe NAse ,)e to emceDDent Disteninh An, reseArc( 
syiDDs An, A yeen )n,erstAn,inh oU trAIeD N),hets' 
& Respon,e, to cDientsq k)estions- iss)es An, codpDAints in A tideDS 
dAnner- An, Uo)n, AppropriAte soD)tions w(en nee,e,'

Education & Training

03j Ibn Zohr University
Eehree in econodics An, dAnAhedent- 


