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About

xitW eJperience as a Sales Partner at ,oWn Lewis' hmve eJcelled in custoMer service 
and sales across wWite goods' WoMe tecW' and cooIware. by adaptafility CroM 
(ustoMer Support )dealing witW custoMer coMplaints and worI in tWe fureau de 
cWangej to Service Lead ensures a seaMless sWopping Rourney Cor all custoMers.
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Experience

Selling Partner
,oWn Lewis 2 Nug 0-00 3 Oov 0-0q

h worIed in a custoMer3Cacing role' selling wWite good appliances' WoMe 
tecWnology and cooIware. HWis involved specialised training and in3deptW 
Inowledge to ensure tWe fest custoMer eJperience. 
h also undertooI increased responsifility learning (ustoMer Support 
wWicW involved responding to custoMer :ueries and undertaIing training 
on tWe fureau de cWange witWin tWe francW. 
HWe role also consisted oC feing Service Lead at various points in tWe day' 
ensuring tWat•
1�Partners were allocated evenly across tWe sWop6oor and to wWere 
tWere were More custoMers.
1�Ensuring tWe custoMer eJperience was easy' :uicI' and reliafle.
1�&elping custoMers witW coMplaints iC tWey needed to fe escalated.

Volunteer Co-Director
xWatms Kn Aeading 2 Sep 0-G4 3 bar 0-0-

h worIed witW priMary scWool students to• 
1�kevise and perCorM plays fi3yearly in a proCessional tWeatre setting.
1�Quide cWildren to CorM tWeir ideas into scenes' to Welp learn tWeir lines.
h engaged e5ectively witW tWeM and tWe otWer directors to develop and 
reWearse plays witWin DJed tiMescales.

Education & Training

0-0q 3 0-0B London School of Economics and Political Science
BacWelor oC Science' 

0-0- 3 0-00 Maiden Erlegh
N3Levels•' EnglisW Literature' Aeligious Studies' &istory and an EPC
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