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vadinh supportem jakor retail endironjents life Sel.rimhes anm ErM Iartens witH 
T, solutionsc jy strenhtH lies in ensurinh sjootH systej operationM Sfillem at 
bustojer serdibe anm pro-lejFsoldinhc T rapimly amapt to new retail settinhsM Bluent 
in gnhlisH anm proDbient abross miderse promubt batehories subH as jenswear anm 
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Experience

Senior IT Analyst
&ajmen / Tslinhton WvS ,rust 2 Wod 030x F Wow

Senior T, Support K;ber

IT CONSULTANT
Sel.rimhes 2 Kbt 0300 F Be- 030x
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Supportinh anm jaintaininh tHe eJistinh T&, in.rastrubture .or tHe sHarem 
serdibec boderinh all areas o. tHe -usiness inbluminh matabenterc doibe 
/ajp1 mata networf anm applibation supportM Eealinh witH ball triahec ball 
resolutionc esbalationc onFsite support abross all sHarem serdibe sites anm 
prokebt relatem worfM Abburately anm blearly mobujent DJes to tebHnibal 
issuesc probessGprobemures anm upmate all T,Frelatem reborms to ensure 
bolleahues ban per.orj tHeir muties usinh tHis mobujentationM

Senior IT Engineer
ErM Iartens 2 'un 030( F Eeb 030(

Eeliderinh T, prokebt)s spebiDbally arounm .uture prooDnh tHe orhanisaF
tion anm upmatinh burrent systejsMjy Euties also inblumem T, support 
.or sta: as well tHe gIgA leamersHip teajM T aj also @uent witH IEI 
probessesc anm systejs subH as Ierafi anm &ar-on RlabfM 
new mojain 8LRLMworlmP anm restorinh user mata .roj -abfups gIAT|q 
uanofuru•hjailMboj

IT System Analyst
|i / Bunh 2 'un 03(6 F 'un 030(

5rodiminh HihH Uuality Oinmows anm Iab mesftop support to internal 
usersc eJternals anm bontrabtorsM Support .or VI ware serders subH as 
printers anm sHarem mridesM Assistinh witH prokebt worfloams as anm wHen 
neememM Nesponsi-le .or tHe mayFtoFmay support .or an allobatem o;bec 
inbluminh am Hob rejote support muties to otHer o;besM Nesponsi-le .or 
analysis anm resolution o. so.tware anm Harmware .aults anm installinh 
anm bonDhurinh enm user applibations anm so.twareM Assessinh bonF
@ibtinh priorities anm mejanms wHilst janahinh parallel worfFstreajsM 
Iaintaininh Harmware asset mata-ase .or bojplianbe witH internal anm 
eJternal aumit reUuirejentsM &ontri-utinh to tHe Tn.rastrubture teaj)s 
o-kebtide o. bontinual ijprodejentc tebHnolohibal amdanbejents anm 
eJbellenbe in bustojer serdibeM Ruilminh anm jaintaininh positide reF
lationsHips witH teajs outsime o. tHe guropean hroup as part o. tHe 
Strubture o. LRL)s hlo-al T, endironjentM 
– Ionitorinh Helpmesf Uueues anm responminh to tibfets appropriatelyM 
5rodiminh an eJbellent ledel o. bustojer serdibe to internal anm eJternal 
usersM 
– RuilmGEeployjent .or Oinmows anm Iab HarmwareM 
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– Amjinistration o. user abbounts usinh Iibroso.t Abtide EirebtoryM 
– Support anm bonDhuration o. Iibroso.t K;be pabfahe /ajp1 K;be x7Q 
serdibesM SupportGuser amjin o. telepHony anm per.orj user amjin on 
&isbo &z&IGv&S plat.orjM 
– Cnowlemhe o. ,&5GT5 networfinh inbluminh EWS /ajp1 Ev&5M 
– Oinmows serder support 9 DleGprint serdibes usinh VspHere to jaintainc 
ajenm anm restart serders on tHe VIwareM 
– Io-ile medibe support 
– ztilisinh T,T| -est prabtibesM Ianahejent o. Voma.one in.rastrubture 
anm networf bontrabts

1 st line Support Analyst
&ityOest vojes 2 Kbt 03(J F 'un 03(6

Ianahinh tHe resolution o. (stG0nm line support inbimentsc pro-lejs 
anm reUuests witHin serdibe anm operational ledel ahreejents 5rodiminh 
support / tebHnibal assistanbe to all bustojers o. &ityOest vojes) T, 
systejsc jafinh an ijportant bontri-ution to oderall T, serdibe melidery 
anm prodiminh an eJbellent stanmarm o. serdibe to all bustojersM Assistinh 
in tHe analysis anm reportinh on tHe per.orjanbe o. tHe T, Serdibe EeF
lidery operation to tHe -usinessc inbluminh promubtion o. statistibal anm 
analytibal in.orjation on tHe 
per.orjanbe anm ledels o. serdibe prodimem -y tHe wimer T, teajs anm xrm 
partiesM

IT Analyst
&are Kuality &ojjission 2 'un 03(( F Kbt 03(J

5rodiminh T, serdibe supportc spebialisinh in tHe bonDhuration anm jainF
tenanbe o. Oinmows JF(3 KS inbluminh K;be x7Q anm Kutloofc ALurec 
Sfype .or Rusiness anm tHe Iibroso.t eJbHanhe serder as well as netF
worf anm patbHinh bonDhurationM Iaintaininh operations anm ensurinh 
appropriate ledels o. T, serdibe melidery are jaintainem on an onhoinh 
-asis abross tHe orhanisationM gsbalatinh issues witHin tHirm line support 
as appropriatec in ormer to jeet tHe neems o. tHe bojpany .or adaila-ilityc 
per.orjanbe anm bontrolM

Education & Training
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