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Sales Assistant / Cashier

View profile on Dweet

Languages

English (Fluent)

About

With robust work ethic, I've excelled as a sales assistant at Selfridges, Harrods

and ZARA. Skilled in customer service and handling high-end products, | adapt
quickly to challenges and maintain tidy shop floors. Flexible with shift patterns, I'm
experienced in dynamic retail environments.

BRANDS WORKED WITH

Avanti Hair Care (Self HAPS Solutions Selfridges Christmas Shop / Toys
ZARA Sales City of London

Experience

Sales Assistant / Cashier
Harrods | May 2024 - Jul 2024

Experience working in a high demanding prestigious store.

Capable of giving excellent customer service under and circumstance.
Learnt how to execute ‘the 7 sales process’ to get successful results with
clients.

Learnt how to keep a chaotic busy day under control and cater to every-
one.

Gained experience in meeting and maintaining KPI goals.

Sales Assistant / Cashier
Selfridges | Oct 2023 - Dec 2023

* Experience of working in a prestigious globally recognised store.
* Working with high end products.

* Learning to quickly adapt to new challenges and tasks.

* Built a good work ethic to execute tasks, especially in rush hour.

Cashier / Sales Assistant
ZARA | Jan 2021 - Nov 2023

« Demonstrated excellence customer service by attending to customer
needs.

* Experience behind the till.

« Successfully managed fitting rooms e.g. attending to customers, clear-
ing rails, helping with sizing and closing the fitting rooms.

* Shop floor experience which involves clean & tidy, customer requests,
and closing the store.

* | am very flexible with shift patterns and supported colleagues to meet
business needs.

Education & Training

2020 - 2022

2019 - 2020

Fashion Retail Academy

UAL Level 3 Extended Diploma in Creative Practice:,

Aylesford School
GCSE,
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