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About

I am an R2 leader with 0q years of experience driving Diversity, EAuity, Inclusion 
NDEIH, Talent bcAuisition, and Cultural Transformation initiatives. bs a colla'orative 
'usiness partner, I 'uild inclusive cultures and deliver tangi'le 'usiness outcomes 
aligned with your organisationMs strategic goals.

:y expertise includesS

ztrategic DEI ConsultingS Developing and implementing eOective DEI strategies to 
foster a more inclusive workplace.

Talent bcAuisition & DevelopmentS bttracting, retaining, and developing diverse 
talent through inclusive recruitment and talent management practices.

Executive CoachingS Providing personaliWed coaching to executive leaders, empow-
ering them to think inclusively and drive positive change.

I have a proven track record of success in managing multinational teams, 'udgets, 
and relationships across the C-suite. I am committed to creating inclusive work-
places where everyone feels valued and respected. LetMs work together to 'uild a 
more productive, accessi'le, and eAuita'le organisation.

RGB I bDD VbLUES

bs an experienced DEI consultant and talent specialist, I empower organisations to 
create a competitive advantage powered 'y their people. I specialise in creating 
inclusive cultures, attracting and retaining diverse talent, and developing inclusive 
leadership that champions DEI.

Expert FuidanceS Yringing deep knowledge of DEI 'est practices and current trends 
to help you stay ahead in designing an inclusive workplace.

ztrategic blignmentS Ensuring that DEI initiatives align with your overall 'usiness 
strategy, enhancing 'oth employee experience and organisational performance.

zustaina'le ChangeS Xocusing on long-term, meaningful change rather than 
short-term (xes. :y goal is to help you 'uild a truly inclusive culture that supports 
and retains diverse talent.

Engaging ztakeholdersS Xacilitating workshops, listening sessions and discussions 
that engage all employees, from leadership to frontline staO.�

Contact me today to discuss how I can help you achieve your DEI and talent 
management goals.
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Podcaster
The Yelonging Conversations Podcast j bpr 0q03 - 

b passion pro’ect using my platform to educate, inform and inspire 
through real conversations with DEI changemakers.

https://www.dweet.com/
https://bendpk.com
https://www.dweet.com/consultants/U9eRojOXt
https://www.linkedin.com/in/ben-de-pfeiffer-key-729626a


Inclusive Design Consultant & Coach
DPK Consulting & Coaching j bug 0q05 - 

I act as a thought-partner with organisations to design and em'ed inclu-
sion strategies into their talent acAuisition, development and retention 
experiences. 

Creating physical and emotional environments where diverse talent can 
thrive through setting measura'le and sustaina'le goals.

I colla'orate with internal DEI teams and champions to drive meaningful, 
progressive actions that transform workplaces. 

Bhat I DoS

- Colla'orative PartnershipS bcting as an extension of your team, I provide 
the expertise needed to achieve your DEI goals.
- brticulating VisionS Relping you de(ne and communicate your DEI o'-
’ectives clearly and compellingly.
- Identifying )eedsS Conducting assessments to uncover gaps and op-
portunities within your talent processes.
- Designing zolutionsS Creating 'espoke DEI initiatives tailored to your 
organiWation+s needs.
- Em'edding ChangeS Ensuring DEI strategies are integrated into your 
culture and practices.
- :easuring ImpactS Tracking the eOectiveness of DEI initiatives to ensure 
continuous improvement.

:y expertise coversS
- DEI
- Talent bcAuisition
- Talent  Development
- Employee 2elations
- Employee Engagement
- Customer Experience
- Culture Change
- Grganisational Design
- Borkplace Design

Current and previous partners includeS lululemon, Xashion :inority bl-
liance, Yritish Xashion Council, The Gutsiders Perspective, 2adisson Rotel 
Froup, R. I. Executive Consulting, Impact 2ecruitment, Curated b'ilities

Xull CV availa'le on reAuest.

Manager, Global Diversity & Inclusion (Versace, Jimmy 
Choo, Michael Kors) | Pride @ Capri EMEA Lead
Capri Roldings Limited j bpr 0q00 - bug 0q05

bcross a 1$ year tenure, I sat on the D&I Council 'uilding the foundations 
of the D&I strategy 'efore 'ecoming the (rst dedicated D&I lead 'ased in 
E:Eb. 2eporting to the Vice President, Read of Flo'al Diversity, Inclusion 
and Talent bcAuisition I partnered with the C-zuite and regional execu-
tives in developing and implementing a D&I strategy that was tailored to 
regional cultural nuances across a population of c.3,1qq in Europe. I also 
managed dedicated glo'al initiatives for a total population of c.61,qqq 
across a group with annual turnover of €7.1'n.

In my previous role as the Talent bcAuisition Leader for :ichael Kors in 
E:Eb, alongside supporting the development and launch of the groupMs 
Diversity & Inclusion strategy, I implemented recruitment and selection 
processes that were fair and inclusive. 2eporting into the VP, Ruman 
2esources E:Eb I managed a multinational team with an annual 'udget 
of up to •J1q,qqq and led eOorts to increase the diversity of the talent 
pipeline through eOective employer 'randing, training and tools.�

; Colla'orated extensively with various stakeholders, including leader-
ship and R2 teams, to drive the design and development of programmes 
across Versace, 9immy Choo, and :ichael Kors.
; Leading on the design and implementation ofS Listening zessions8 zafe 
zpaces8 E2Fs8 Training8 Demographic Data8 Inclusive Borkplace Design 
and more.
; :anaged multiple successful pro’ects, events, and initiatives that fo-
cused on promoting inclusive 'ehaviours, while also creating actiona'le 



tools for eOective implementation within the organisation.�
; Utilised a data-driven approach to shape our 'randsM policies, driving 
real change in how we approach diversity and inclusion.
; :anagement of Capri Roldings Xoundation for the bdvancement of 
Diversity in Xashion in partnership with UbL - Central zaint :artins

Senior Manager, Talent Acquisition - Michael Kors EMEA 
| Global Diversity & Inclusion Council
Capri Roldings Limited j Dec 0q6# - bpr 0q00

Initially reporting to the VP R2 E:Eb I 'egan my 1$ year tenure as the 
Talent bcAuisition Leader for the :ichael Kors E:Eb region where I de-
veloped and implemented internal and external recruitment processes 
alongside candidate experiences that were fair and inclusive. :anaging a 
multinational team across 00 markets with an annual 'udget of •J1q,qqq 
I led eOorts to increase the diversity of the talent pipeline through eOec-
tive employer 'randing, training and tools.
blongside this, I sat on the D&I Council 'uilding the foundations of the 
D&I strategy.

Talent bcAuisitionS
; Led a pan-European team in 2etail, Corporate, and zupply Chain indus-
tries to determine strategic talent needs for E:Eb region, resulting in an 
average annual hire of 0,1qq across 00 markets.
; Developed eOective sourcing strategies and internal processes to at-
tract and hire top-tier candidates.
; Promoted from :anager to zenior :anager within 6Q months of ’oining 
the company.
; Developed the Diversity 2ecruiting plan that involved targeted employer 
'randing activities and partnerships with organisations
; Designed Riring :anager Toolkit to support delivery of fair and acces-
si'le recruiting experiences
; Launched Candidate Experience and Riring :anager zatisfaction zur-
veys to track )et Promoter zcore N)PzH
; Launched new Talent :anagement approach to support succession 
planning, internal mo'ility and external talent pipelining for the 2etail 
population
; Designed inclusive Yehavioural Xramework as part of cultural transfor-
mation pro’ect
; Pro’ect managed production of new employer 'randing content specif-
ically for :ichael Kors E:Eb
; :anaged talent response to the Covid-6#, through furlough, organisa-
tional redesign, redundancy process, and talent engagement

Diversity & InclusionS
; De(ned and designed strategy for Diverse 2ecruiting8 Employee 2e-
source Froups NE2FsH8 and external Partnerships.

Xollow OKorsCareers OTeamKors & Omichaelkors for all the latest insights 
and news from :ichael Kors.

Manager, Talent Acquisition - Michael Kors EMEA | Glob-
al Diversity & Inclusion Council
Capri Roldings Limited j 9un 0q6Q - Dec 0q6#

Talent Acquisition Partner UK & EU
bllzaints j zep 0q6J - 9un 0q6Q

; Led the Talent Team at bllzaints, championing team development and 
upskilling initiatives whilst digitising recruitment processes to drive eP-
ciency gains.
; Developed and implemented data-driven KPI metrics, supporting future 
sourcing strategies whilst enhancing the overall employer 'rand and EVP 
oOerings for bllzaints.�
; Yuilt successful partnerships with external stakeholders, crafting inno-
vative solutions to make bllzaints an employer of choice across the UK 
and EU.

Recruitment Partner - NET-A-PORTER
|GG4 )ET-b-PG2TE2 F2GUP j Gct 0q61 - zep 0q6J



; Led talent acAuisition eOorts for )ET-b-PG2TE2.CG: and Porter mag-
aWineMs key departments, including Yuying, Editorial, :arketing, P2 and 
Personal zhopping.
; Colla'orated with R2 Yusiness Partners to create targeted recruitment 
strategies, delivering end-to-end recruitment services in a fast-paced 
environment.
; zuccessfully attracted top talent, prioritising a positive candidate expe-
rience and elevating the 'rand as an employer of choice.

Recruitment Partner - Head Okce
TGPzRGP TGP:b) j Xe' 0q63 - Gct 0q61

; Led a team in identifying, attracting, and recruiting top talent across all 
areas of Read GPce at TGPzRGP TGP:b).�
; Colla'orated with 'rand leaders, directors, and managers to develop 
customised sourcing strategies resulting in successful recruitment of 
high-Auality candidates.
; Borked closely with 'oard-level executives in creative departments 
such as Design, Digital, :arketing, P2, and Visual to align recruitment 
eOorts with the companyMs growth and people strategies.

Associate Manager - eCommerce, MarFeting, PR & Com-
munications
Pro(les Creative j )ov 0q66 - Xe' 0q63

Xull 57q recruiter responsi'le for running a successful permanent eCom-
merce, :arketing & P2 desk into the Xashion & :edia industries. Xrom 
:arketing Executives, eCommerce :anagers, zocial :edia :anagers to 
Reads of P2 and :arketing I partnered with 'rands including blexander 
:cQueen, Topshop, 9immy Choo and Primark.

Talent Agent (freelance)
Yack Door Production & :anagement j :ay 0q66 - )ov 0q66

; zupported the success of a leading talent management agency in Lon-
don, Yack Door Production & :anagement
; Contri'uted to the creation of opportunities for actors, singers, dancers 
and personalities across various entertainment industries
; Colla'orated with experienced industry professionals to develop 
strategies that helped clients showcase their talents
; Played a key role in expanding the reach of the agencyMs network 'oth 
in the UK and internationally
; bssisted in maintaining strong relationships 'etween clients and poten-
tial employers through eOective communication and negotiation skills.

Senior Consultant
Page Personnel j Dec 0qqJ - bpr 0q66

; 2ecruited 'oth permanent and temporary oPce support staO, covering 
a wide range of roles from receptionists to executive assistants in Yris-
'ane, bustralia since 9anuary 0q6q.
; zuccessfully transferred from the London oPce where I recruited R2, 
secretarial, and marketing staO for media, fashion, and retail 'rands such 
as Yur'erry, Xendi, brcadia Froup, and Balt Disney.
; 2elocated 'ack to London in :ay 0q66, 'ringing valua'le recruitment 
experience and expertise to my role at Page Personnel.

HR Administrator
Various j )ov 0qq7 - Dec 0qqJ

R2 bdministrative roles with a focus on producing Employee Engagement 
and Climate zurveys for clients, facilitating psychometric testing, and 
data entry.

Acquisition Coordinator
Enterprise 2ent-b-Car j zep 0qq1 - )ov 0qq7



Education & Training

0q05 - 0q03 full Circle Global
Diploma, 

0q60 - 0q60 London College o4 fashion, University o4 the Arts London
Introduction to Xashion & Yeauty P2, 

0qq6 - 0qq3 University o4 Sussex
Yb Rons, 


