Sana Sana

sales manager

View profile on Dweet

Languages

English

About

+ Seeking a challenging position in a reputed organization where | can learn new
skills, expand my knowledge, and leverage my learnings.

BRANDS WORKED WITH

m&n collection

Experience

Sales Manager
m&n collection | Jan 2021 - Sep 2023

Responsibilities-

+ Sales Manager Responsibilities

* Maintaining Lasting Relationships with Profitable Customers

« Setting Stalls at the Exhibitions.

* Handling Serious, Long- Lasting Issues with Customers

* Establishing and Maintaining a Positive, Customer-Centric Team Cul-
ture

* Handling of social media accounts & answering the mails from cus-
tomers

* Welcomed each customer to the store and offered help as needed

+ Handled all customer complaints and returns

* Assisted customers with dressing room including bringing clothing in
different sizes and offering outfit suggestions

Education & Training

2023 -2023 Northumbria University London Campus

MSC Business with International Management,

2021 Osmania University

Bachelor of Science,
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