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About

vitW o'er a yearxs e,perience in retailI m e,cel at custoder ser'ice ank prokuct 
.nowlekheF -luent in gnhlisW ank -rencWI dy clientfcentric sellinh s.ills obten result 
in repeat BusinessF g,periencek in lu,ury retail en'irondentsI m ad akaptaBle ank 
tWri'e in bastfpacek settinhsF

RANSEO vKATgE vmHC

Marrebour |ar.et |ountain CotelI Krca

Experience

Sales
Marrebour |ar.et J 2an 030• f 2un 030•

5 Ee'elopek stronh prokuct .nowlekhe ank kedonstratek tWe aBility to 
e,plain prokuct beatures ank BeneDts to custoders e1ecti'elyF �
5 Nttract new custodersF 
5 mnspire clients witW e,pertise on Beauty trenks ank prokuctF 
5 Eisplay e,ceptionalI clientfcentric sellinh s.ills witW a kri'e bor results 
witW intehrityF 
5 Ruilt ank daintainek stronh relationsWips witW clientsI resultinh in ref
peat Business ank reberralsF 
5 Ouccessbully ikentiDek ank resol'ek custoder codplaints ank concernsI 
resultinh in increasek custoder satisbactionF 
5 Aesol'ek an a'erahe ob (3 custoder inquiries bace to bace ank o'er …3 
'ia pWone call kailyF 
5 Eedonstratek stronh coddunication s.ills ank tWe aBility to acti'ely 
listen to custoders to unkerstank tWeir neeks ank preberencesF 
5 |aintainek a positi'e attituke ank kedonstratek a stronh wor. etWicI 
contriButinh to a positi'e tead culture ank o'erall sales successF

Freelance make up artist
 J Oep 0300 f |ay 030•

m ko da.e up bor people bor tWeir ki1erent ceredonies ) outinhsI 
dariahesI katesPz as a breelance da.e up artist

Customer Service and Quality Assurance Agent
Krca J 2an 030… f 2un 0300

5 Gro'ikinh custoders witW an ada8inh e,perience as you Welp tWed witW 
tWinhs li.e si8es or stylesI purcWasesI or returnsF 
5 Oettinh up a hookfloo.inh sWop oor witW bull sWel'esI tiky Dttinh roods 
ank all tWe latest basWionsI as well as .eepinh a tiky ank wellforhani8ek 
stoc.roodF 
5 Eeli'erinh a bastI brienklyI e cient e,perience at till pointsI processinh 
queriesI 'oiksI ank returnsF 
5 Aecei'inhI unpac.inhI ank cWec.inh o1 new keli'eriesF ettinh our 
prokucts on to tWe sWop oor ank ensurinh tWeyxre all correctly pricek 
f all wWile da.inh sure e'erytWinh deets our WihW stankarksF

Hotel Receptionist
|ountain CotelI J Oep 0303 f Eec 0303

5 Ha.inh Boo.inhsI cancellations ank orhani8inh reser'ations calenkarF 
5 |a.inh car par.inh arranhedentsF 
5 -ront kes. operations inclukinh hreetinh ank welcodinh huest upon 
arri'alF 
5 mn cWarhe ob cWec. in ank cWec. out processF 
5 Nct as a liaison Between Wotel huests ank local tra'el codpaniesF 
5 Nnswer telepWone callsI edails ank infperson queries aBout Wotel serf
'icesF 
5 |onitor 'isitors access ank daintain security awarenessF 
5 Nssist huests in storahe ob 'aluaBlesF 
5 Oolicitek beekBac. brod huests tWrouhW questionnaires to e'aluate 
huest le'el ob satisbactionF
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Education & Training

030• Hertfordshire University
|asterxs Eehree in |ekical |icroBiolohyI 

03…  f 030… UNIVERSITE DES MONTAGNES
RacWelorxs Eehree in |ekical RiosciencesI 


