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About

m a- a partfti-e sales associate at Seldri.Nesu m (aIe a Nreat passioD dor lxyxrk 
das(ioD as m liTe to Teep xp wit( all t(e Dew treD.s aD. iDDoIatioDs (appeDiDN iD 
t(e das(ioD worl.u W(is allows -e to -aTe iDdor-e. sxNNestioDs to cxsto-ers to 
(elp t(e- nD. pieces t(ek will loIeu b(at m loIe aLoxt worTiDN iD lxyxrk das(ioD is 
t(at m -eet people dro- all oIer t(e worl. aD. so-eti-es (ear stories aLoxt t(eir 
liIes LacT (o-e or (ow t(ek are nD.iDN t(eir ti-e iD ,oD.oDu Also' m (aIe worTe. 
as a persoDal s(opper' so m caD cater to cxsto-ersM Dee.s aD. cxrate sxNNestioDs 
Lase. oD t(eir stkleu Rk loIe dor lxyxrk das(ioD -eaDs m a- eDNaNe. iD w(ateIer m 
a- selliDN aD. caD oOer -k -ost eyteDsiIe pro.xct TDowle.Neu

)KAvhS bHKCgh bmWF

Seldri.Nes Giti Nxar.s ,t. gco GoDcepts ,t. |ortDx- aD. RasoD

2ol.eD 2oose Farro.s Ci.LrooTe p(ar-ack Cxrt 2eiNer

RAG Gos-etics KoNer ViIier Sta-dor. )ri.Ne Sta.ix- WHR |HKh

viTe

Experience

Sales Associate
Farro.s 0 Sep J4JJ f •aD J4J;

3 borTiDN at Farro.s (as allowe. -e to dxrt(er LraDc( oxt iDto lxyxrk 
retail' serIiDN at Iarioxs .epart-eDts wit(iD t(e icoDic CDiN(tsLri.Ne 
store liTe t(e Farro.s S(oe hepart-eDt' RAG cos-etics' Wo- |or. aD. 
t(e 2idt S(op£ W(is role allowe. -e to -eet .iOereDt tkpes od people 
dro- all walTs od lide eac( wit( t(eir owD stories to tell aLoxt t(eir 
traIels aD. so-e t(at .i.DMt speaT aDk gDNlis( Lxt' wit( patieDce aD. 
atteDtiIeDess' m was aLle to co--xDicate wit( t(e- aD. proIi.e t(e 
eyceptioDal cxsto-er serIice Farro.s is TDowD doru 
3 W(is role also teste. -k aLilitk to .eal wit( (iN( .e-aD. aD. stressdxl 
sitxatioDs w(ere m was atteD.iDN to 1 cxsto-ers at a ti-e aD. (aIiDN to 
.eliIer doxr pairs od s(oes at a ti-e to trk oD as well as LalaDciDN cleaDiDN 
xp adter t(e cxsto-ers aD. LriDNiDN t(e xDwaDte. s(oes LacT to t(e 
stocTroo- Lxt wit( persisteDce aD. .e.icatioD' m was aLle to oIerco-e 
t(ese c(alleDNes aD. proIi.e eyceptioDal cxsto-er serIiceu 
3 So-e Tek -o-eDts were selliDN doxr pairs od s(oes to oDe persoD oD 
-k nrst .ak aD. selliDN J4 pairs od s(oes oD -k secoD. .ak as well as 
selliDN 6q444 wort( od -eDMs Nroo-iDN pro.xcts iD a .ak aD. selliDN 6944 
wort( od Nidt s(op pro.xcts to a siDNle cxsto-eru

Personal Shopper/ Stylist
gco GoDcepts ,t. 0 AxN J4JJ f AxN J4J1

3 m worTe. as part od a persoDal s(oppiDN co-paDk aD. mM- Dow LraDc(f
iDN iDto dreelaDciDN wit( -k owD clieDts to pxrc(ase lxyxrk das(ioD ite-s 
accxsto-e. to t(eir owD persoDal stkleu 
3 mM- Ierk da-iliar wit( Lot( CiLLe aD. Citc(eDer skste-s as well as t(e 
seasoDal coloxr palette skste- w(ic( mMIe xse. to (elp clieDts nD. pieces 
t(at co-ple-eDt Dot oDlk t(eir Lo.ies aD. Datxral coloxriDN Lxt t(eir 
xDi:xe' persoDal stkleu

Pharmacy Assistant
Ci.LrooTe p(ar-ack 0 AxN J4JJ f Sep J4JJ

3 Rk role as a p(ar-ack assistaDt iDclx.e. stocTiDN s(elIes' priciDN 
ite-s' c(ecTiDN .eliIeries' .ispeDsiDN' aD. issxiDN .escriptioDs to cxsf
to-ers aD. selliDN Iarioxs (kNieDe aD. Leaxtk pro.xctsu 
3 W(is place-eDt dxrt(er c(alleDNe. aD. streDNt(eDe. -k cxsto-er serf
Iice sTills£ m (a. to aDswer a cxsto-erMs :xerk oD t(e .iOereDce LetweeD 
J tkpes od preNDaDck tests sol.u Adter NiIiDN (er iDdor-atioD aLoxt Lot(' 
s(e eD.e. xp LxkiDN oDeu 
3 ADot(er t(iDN t(is place-eDt taxN(t -e was t(e i-portaDce od atf
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teDtioD to .etail w(eD .ispeDsiDN -e.iciDes aD. NettiDN t(e cxsto-erMs 
Da-e riN(t Lecaxse m coxl.DMt aOor. to -iy xp t(e prescriptioDsu

Sales Associate
|ortDx- aD. RasoD 0 •xD J4JJ f AxN J4JJ

3 m worTe. at |ortDx- aD. RasoD iD w(ic( -k roles iDclx.e. selliDN 
Iarioxs tkpes od sweet treats liTe -acarooDs' eyotic c(ocolates' LaTlaIa' 
caTe aD. -xc( -oreu 
3 m learDe. (ow to a.apt to t(e eDIiroD-eDt m was iD as m odteD w(eD dro- 
serIiDN q cxsto-er at a ti-e' to xpwar.s od 9 wit(iD q4 -iDxtes as t(e 
jow od cxsto-ers to t(e coxDter was coDstaDtlk c(aDNiDNu �
3 A Tek -o-eDt was selliDN Dearlk 6144 wort( od (ot c(ocolates aD. 
Liscxits to oDe cxsto-eru

Cashier
Sta-dor. )ri.Ne Sta.ix- 0 Hct J4Jq f Rak J4JJ

3 m worTe. at t(e icoDic Sta-dor. )ri.Ne Sta.ix-' (o-e to G(elsea 
|ootLall GlxL w(ere -k drieD.lk dace aD. Lo.k laDNxaNe allowe. -e to 
sxccessdxllk iDteract wit( cxsto-ers od all Iarioxs LacTNroxD.s' aDswer 
:xeries' solIe aDk coDjicts' -aDaNe pro.xct traDsactioDs' aD. a.IaDce 
cxsto-er serIice aD. IerLal co--xDicatioD sTillsu 
3 Rk respoDsiLilities iDclx.e. selliDN aD. stocTiDN doo.' .riDT' aD. -erf
c(aD.ise aD. assistiDN cxsto-ers wit( .irectioDsu

Administrative Assistant
Giti Nxar.s ,t. 0 Sep J4qQ f Sep J4Jq

3 m worTe. at a secxritk nr- t(at oIersaw iDstalliDN Iarioxs -et(o.s od 
secxritk liTe GGWV iD places liTe (ospitals aD. care (o-es iD w(ic( m was 
aLle to’ vetworT wit( oIer nIe poteDtial cxsto-ers dor dxtxre prozects' 
reac(e. all tarNets set Lk t(e -aDaNer aD. assistaDt' .e-oDstrate. ref
silieDce to NaiD coDtracts wit( cxsto-ers' coDstaDtlk DotiDN aD. -eetiDN 
t(eir .e-aD.s aD. siNDincaDtlk i-proIe. DeNotiatioD sTills' reNxlarlk 
coDIertiDN cxsto-ers dro- poiDt od eD:xirk to coDtractsu

Sales Associate
viTe 0 Rar J4J; f Rak J4J;

3�borTe. partfti-e droDt aD. LacTfodf(oxse roles dor viTe' iDclx.iDN 
restocTiDN ite-s' .eliIeries' oDliDe iDfstore s(oppiDN' tills' aD. -aDaNiDN 
c(aDNiDN roo-su
3�borTe. cooperatiIelk iD a LiN tea- to -aiDtaiD (iN( leIels od cxsto-er 
serIiceu
3�Wi-e -aDaNe-eDt sTills were Nreatlk c(alleDNe. iD t(is role' odteD zxNf
NliDN -xltiple cxsto-ers si-xltaDeoxslk siDce t(e store was t(e LiNNest 
aD. Lxsiest iD t(e 2xDw(ard 7xaks S(oppiDN Rallu

Sales Associate
Seldri.Nes 0 •xD J4J; f vow

3�borTe. oD -xltiple tea-s across .iOereDt .epart-eDts iDclx.iDN 
,xyxrk ReDswear' bo-eDPs hesiNDer aD. heDi- Stx.ios' •ellk Gat' Woks 
aD. clicT aD. collectu
3�RaiDtaiDe. staD.ar. od cxsto-er serIice Lk aDsweriDN aDk :xestioDs 
cxsto-ers (aIe' .irectiDN t(e- to a..itioDal serIices liTe t(e tailor' aD. 
NiIiDN t(e- das(ioD a.Iice w(ile a r-iDN t(eir c(oice od clot(iDNu�
3�A particxlar cxsto-er was so please. wit( -k serIice at heDi- Stx.io 
t(at s(e retxrDe. to t(e store to t(aDT -e dor (elpiDN (er secxre (er 
daIoxrite pair od .esiNDer zeaDsu
3�borTe. LacT od t(e (oxse iD clicT aD. collect wit( a larNe tea- (elpiDN 
to pacT cxsto-er or.ersu AtteDtiIeDess was t(e -ost i-portaDt sTill m 
.eIelope. (ere siDce t(ere were odteD errors iD ite-s rea.k to Le seDt 
oOu |or eya-ple' m (a. Dotice. t(at a sale zacTet was t(e wroDN si e aD. 
:xicTlk alerte. -k -aDaNers siDce t(is ite- coxl.DPt Le replace.u



Education & Training

J4J; f J4J St George's University of London
)sc BFoDsE' GliDical (ar-acoloNk

J4Jq f J4J1 Thomas Tallis School
Rat(s' G(e-istrk aD. )ioloNk' 


