About

With a proven track record in sales and customer service at Curry's & Carphone
Warehouse, | swiftly adapt to diverse retail settings. Excelled as Barista Leader

at Pret, mastering inventory management while ensuring exceptional customer
satisfaction. Fluent in basic English with comprehensive experience across various
retail environments.
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Sales Assistant
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Languages Sales Colleague
Curry's & Carphone Warehouse | Nov 2022 - Aug 2023

English

« Demonstrated outstanding sales skills, ranking as a top performer in
the region within the first month.

* Developed managerial capabilities through shadowing a Line Manager,
gaining experience in phone and SIM contract sales.

+ Offered a management position with the highest starting pay due to
recognized capabilities.

Coffee Barista / Team Leader
Pret | Sep 2021 - Sep 2022

* Progressed from Team Member to Barista Leader, achieving Barista
training and ensuring efficient coffee production.

* Assumed stockroom responsibilities, overseeing stockroom trips and
maintaining inventory efficiently.

Waiter
Waiter, Ash's Tandoori | Jun 2021 - Aug 2021

*+ Gained customer service and communication skills while working in a
family restaurant.

+ Demonstrated patience and took on additional responsibilities to en-
hance the customer experience.

tutor
Private Tutoring, At my own house | Jan 2021 - Jun 2021

* Tutored students in Maths and English, improving communication skills
and patience.
* Maintained mathematical proficiency through teaching.

Housekeeping, Maintenance, Reception, Concierge
Montcalm Royal London House | Mar 2021 - Mar 2021

+ Completed a one-week work placement, meeting 5-star standards in
Housekeeping, Maintenance, Reception, and Concierge roles.

Education & Training

2020 - 2022 Central Foundation Boys School
B-TEC Business & Hospitality-,

2018 - 2020 Central Foundation Boys School
GCSE,
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