' Dweet About

Organised, independent worker with strong time management skills. Detail-orient-
ed and able to learn

new
tasks quickly and effectively. Possessing excellent memory and aptitude for calcu-
N lations.
" Talented individual with desire to make guests feel welcome. Energetic personality
v . coupled with strong
= work

ethic. Eager to demonstrate advanced skills in food safety and customer service to
new, rewarding
opportunity.

Kim Apeagyei

I'm into fashion | love cooking
and | love music too in the fu- BRANDS WORKED WITH

ture | will have my own fashion : :
brand !
JD Sports Fashion plc William Hill

Experience

View profile on Dweet

Languages

retail member
William Hill | Jul 2022 - Feb 2023

English

Cashier

Money handling
Team work
Administration work

)‘ \ Customer Advisor

O foundevef Foundever | Jun 2022 - Nov 2022
Inbound phone calls
Outbound phone calls
Advising customers

Administration work
Advising and advertising thru the phone

Team Member
Nandos | Jan 2021 - Jun 2022

Food handling
Cashier
Waitress

Crew Member
Five Guys | Jan 2020 - Jun 2021

* Worked in a high pressure environment

* Maintained quality control

+ Worked the cash register

« Communicated with customers

* Helped customers with orders

* Made food

* Restocked items

* Took out trash and recycling

* Swept and mopped store, area and lobby

McDonalds Crew Member
Amazon Warehouse Operative | Feb 2020 - Oct 2020

Warehouse operative

Sales Assistant
JD Sports Fashion plc | Nov 2019 - Jan 2020



https://www.dweet.com/
https://www.dweet.com/consultants/aEf-RUPyL

Drive sales, ensuring that targets are achieved and, where possible,
exceeded.

Utilise the in-store devices, offering the customer the whole product
range.

Provide alternatives and add on sales at every opportunity.

Waitress
ANEDO FINGERLICKING | May 2019 - Jul 2019

Take orders and serve Food and beverages to Patrons at tables in Dining
Establishment. Check with

customers to ensure that they are enjoying their meals and take Action
to correct any Problems

.Communicate with customers to resolve complaints or ensure satisfac-
tion. | also had to wash plates and

answer Questions About the menu and take payments, and help with
customer Service and cleaning.



