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About

. am a (is(ly experienced Global Ecommerce Director, hpecialihins in t(e luxury 
retail hector1 . (a)e o)er 5k yearh experience worfins wit( ehtablih(ed retail Njah(-
ion, beauty, gne Yewellery, luxury lijehtyleI brandh in bot( London and vCS1  . (a)e 
planned, re-platjormed and impro)ed ecommerce webhiteh and executed slobal 
disital proYecth jor many larse luxury retailerh, hisnigcantly impro)ins t(eir online 
re)enueh1

:pecialtiehP E-commerce htratesieh and impro)ement recommendationh, Disital 
MroYect Aanasement, Bsile Aet(odolosy, Disital Aarfetins :tratesy, Fuhinehh De-
)elopment, Aasento, :(opijy, :alehjorce, Warjetc(, Goosle Bnalytich

FRBvD: OTRKED O.H|

Bmanda Oafeley FTRv Group

Greenroom Disital NAomentum AediaI London |ar)ey vic(olh

Luxury Ecommerce Sonhultant Ric(emont H(readh :tylins

Victoria Fecf(am

Experience

Senior Ecommerce Consultant - Digital Advisor Contract
Ric(emont 2 Tct 0800 - 

Senior Vice President (Interim Consulting)
H(readh :tylins 2 Web 0800 - Aay 0800

.nterim :enior VM Ecommerce - ehtablih(ins t(e slobal disital htratesy 
jor H(readh grht Ecommerce platjorm1  :pecialihins in gne Yewellery and 
excluhi)e, luxury jah(ion pop-uph1  Reportins directly to t(e SET and 
Wounder1

Group Ecommerce Director, Board Member
|ar)ey vic(olh 2 Bus 085& - Web 0800

. ehtablih(ed and led t(e jull Ecommerce htratesy jor t(e slobal |ar)ey 
vic(olh buhinehh1  Foard heat, reportins directly into t(e SET1
. manased t(e Disital Aarfetins, SRA and Tnline Hrade and Aerc(an-
dihins teamh - and wah rehponhible jor t(e jull online M6L1
Dri)ins hubhtantial year on year online srowt( and progtability t(rous( 
commercial buhinehh impro)ementh and eJciencieh, tec(nical in)eht-
ment and international expanhion1

Luxury Ecommerce Consultancy
Luxury Ecommerce Sonhultant 2 Web 0857 - Dec 085&

Ecommerce :pecial Bd)ihor to •ehhica AcSormacf  www1Yehhicamccor-
macf1com NTnsoinsI

Ecommerce Sonhultant, interim |ead oj Ecommerce at Gal)an London 
Nwww1sal)anlondon1comI •anuary - :eptember 085&

Lead Ecommerce MroYect Aanaser at Feauty Mie Nwww1beautypie1comI 
Bpril - :eptember 085z

Ecommerce :tratesy at :unslahh |ut and Geometry Global Bd)ertihins 
NBpril -:eptember 0857I
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Head Of Ecommerce
Victoria Fecf(am 2 •an 085k - •an 0857

Bt Victoria Fecf(am, . (eaded up t(e Ecommerce buhinehh jor t(ih preh-
tisiouh Fritih( jah(ion label1 

Reportins directly into t(e sroup SET, . independently lead t(e ecom-
merce team (ere1

q�T)er-(auled t(eir mobile experience initially and t(en t(eir entire 
slobal webhite
q�Bppointed a new disital asency w(ic( .-

                                                                                           proYect-manased on a daily bahih, utili4ins Bsile  Aet(odolosy
q��Oorfed )ery clohely wit( t(e Aarfetins and MR departmenth to col-
laborati)ely execute new �                                                                                          dis-
ital initiati)eh and online experienceh acrohh t(e larser brand htrate-
sy �                                                                                          
q��Ay jocuh wah on t(e conhtant impro)ement oj uher experience, rep-
rehentins t(ih uni3ue brand �                                                                                          identity 
e9ecti)ely online and executins tec(nical holutionh wit( a creati)e edse1
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Luxury E-commerce Consultant / Fashion & Lifestyle - 
NYC
 2 vo) 0850 - Tct 085%

Slienth include :al)atore Werrasamo, DVW, HBG |euer, Erno Lah4lo, Feau-
ty1com

Head of Business Development & Client Services - Luxu-
ry/Fashion Sectors - NYC
FTRv Group 2 vo) 0858 - Tct 085'

Bh |ead oj Fuhinehh De)elopment and Slient :er)iceh at leadins disital 
asency Mod5 vCS Nwww1pod51comI1 . wah rehponhible jor winnins /k’ 
oj all new buhinehh and jor srowins t(e disital accounth oj our exihtins 
clienth1 

q�:ourcins and meetins new clienth Nmainly in t(e luxury retail and 
lijehtyle hectorI, rehpondins to larse creati)e, tec(nical and disital mar-
fetins RWM–h, de)elopins ideah, plannins and mappins creati)e and tec(-
nical ecommerce holutionh1 
q�Mitc(ins ecommerce holutionh on t(e Aasento and Demandware plat-
jormh ah well ah marfetins and maintenance propohalh wit( a )ery (is( 
huccehh rate1 
q�Tnsoins Slient :er)iceh htratesy wit( exihtins clienth to map out disital 
marfetins executionh and onsoins impro)ementh oj ecommerce hiteh
q�votable client winh includedP :al)atore Werrasamo, HBG |euer, Ec(o 
Dehisn, DVW, :andro and AaYe NLVA|I1 . worfed wit( clienth acrohh 
UKXEuropeXU:BX.ndiaXBhia and t(e Aiddle Eaht1 Fahed in Aan(attan, 
vCS 

votable client winh includedP :al)atore Werrasamo, HBG |euer, Ec(o De-
hisn, DVW, :andro and AaYe NLVA|I1 . worfed wit( clienth acrohh UKXEu-
ropeXU:BX.ndiaXBhia and t(e Aiddle Eaht1

Fahed in Aan(attan, vCS
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Head of E-commerce & Digital Marketing - London
Bmanda Oafeley 2 Aay 088/ - Tct 0858

. launc(ed a brand new ecommerce webhite jor t(ih underexpohed lux-
ury jah(ion label and completely o)er(auled and updated all oj t(eir on-
line acti)ity1 . srew t(e label–h cuhtomer databahe by k88’ and de)eloped 
a                                                                                           holid disital marfetins 
and SRA htratesy to continually communicate, ensase and reward t(eir 
cuhtomerh1 . alho planned and launc(ed a behpofe iM(one app jor t(e 
Bmanda Oafeley bridal buhinehh t(at wah awarded beht app at t(e 0858 
F.ABLh1

q�Mlanned, manased and launc(ed t(eir grht Aasento ecommerce hite, 
intesratins a Oordprehh Flos
q�De)eloped a holid online brand jor Bmanda Oafeley and sreatly in-
creahed cuhtomer and induhtry awarenehh oj t(e brand and ith o9erins 
online1 
q�.ncreahed t(e ecommerce o9erins to hell not Yuht t(rous( ith own web-
hite but alho t(rous( 'rd partieh - |ar)erynic(olh1com and Wah(ioncon-
gdential1com ah well ah on he)eral Aiddle Eahtern bouti3ue webhiteh1 
q�. created and manased all online marfetins and ecommerce budseth
q�Directed and manased ehtore jah(ion h(ooth 
q�Sreated behpofe )ideo and written content jor t(e brad blos and hocial 
media paseh
q�Aanased :ET acti)ity and MMS ad)ertihins and aJliate and banner 
ad)ertihins campaisnh1 . manased t(e relationh(ip wit( all oj our 'rd 
party partnerh - our disital asency our MR company NHS:I and our aJliate 
marfetins asency NLinfh(areI
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Business Development Manager - Premium Retail Sec-
tors - London
FTRv Group 2 •un 0887 - Aay 088/

Bt t(ih jaht srowins new media asency, my role ah Fuhinehh De)elopment 
Aanaser in)ol)ed extenhi)e rehearc( jor new buhinehh opportunitieh, 
hpannins brandh acrohh t(e luxury lijehtyle and retail hector1 . introduced 
potential clienth to t(e asency and ith o9erins, prehentins creati)e and 
htructural credentialh and explainins and hellins our Aasento ecom-
merce platjorm1 . sained an in-dept( underhtandins on bot( t(e ecom-
merce platjorm and t(e blos platjorm we o9ered our clienth M ah well 
ah a holid underhtandins oj beht induhtry practice in UN, :ET and hocial 
media1 . alho manased t(e company MR and Aarfetins in (ouhe, liaihins 
directly wit( media Yournalihth, creatins prehh releaheh and web copy jor 
all new web launc(eh and proYecth1 

q�Mitc(ins larse Aasento ecommerce holutionh to luxury clienth
q�Gainins in)aluable underhtandins oj t(e luxury retail hector and ith 
cuhtomer bahe
q�Oorfins clohely wit( in-(ouhe client teamh to map disital htratesy and 
marfetins calendarh on an onsoins, heahonal bahih
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Account Manager - Retail & Entertainment - London
Greenroom Disital NAomentum AediaI London 2 Bus 088% - •un 0887

. worfed ah an Bccount Aanaser wit(in t(ih jaht srowins new media 
company1 Ay role encompahhed manasins t(e disital accounth and on-



line MR campaisnh jor clienth in t(e glm, muhic and jah(ion induhtrieh1 . 
reported to t(e Bccount Director jor eac( client1

. alho acted ah prehh oJcer, reportins to trade Yournalihth on asency winh 
and newh and creatins company content jor publication1 Oe (ad a disital 
record label at Greenroom w(ic( . (elped to srow, orsanihins h(owcaheh 
and partieh jor t(e acth on our label and worfins to promote t(e releaheh 
online t(rous( )ariouh hocial media c(annelh1
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Education & Training

Glasgow University
Fac(elor–h desree, 


