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About

croavtiye emplofee witP yeriDed vredentials ou sjvvessujl pro,evt manahementb 
leadinh to sjper. resjlts yia leadersPip and team motiyationx croyidinh eBvellent 
vjstomer seryiveb ujlDllinh tPeir needsx

RNAWES OKNIgE OTHU

Rcc kniyersitf Wi"eHown WjCeld UealtP HofsLNLks

k|2 SvPool ou cParmavf Vc cromotion

Experience

Customer Service Advisor/Receptionist
Rcc kniyersitf 0 Kvt -3-- • Ajh -3-/

q |reated warm and uriendlf rapport wPilst interavtinh witP vjstomersb 
.jsinesses and stjdents .f pPoneMemail solyinh :jeriesx 
q Tnpjt vjstomer inuormationb vall notes and personal data onto internal 
data.asex gxhx eBportinh and jploadinh vlass rehisters urom and to Sales•
uorvex 
q Uandled vonDdential and sensitiye data witP disvretionb redjvinh ris" ou 
urajd and tPeutx gxhx Stjdent details or eBam resjltsx 
q 1anaherial tas"s sjvP asJ Rjildinh openinhb delehatinh tas"s to a team 
ou z3 and settinh jp tPe .jildinh independentlfx 
q Himeta.linh and rehistration administration exhx vreatinh wee"lf 
timeta.les and rehisters uor vlasses on sitex

In-Store Service Technician
k|2 SvPool ou cParmavf 0 1ar -3-- • 7jl -3--

q Administration and maintenanve ou seryer Pardwareb soutware sfstemsb 
invljdinh email and internal data.ase sfstemsx 
q knloadb varrf and store materials and e:jipmentx 
q Nedjved eBposjre to Pa'ards .f wearinh personal protevtiye e:jip•
mentx 
q 1anaherial tas"s exhx Kpeninh and vlosinh tPe stores independentlfb 
delehatinh tas"s to otPers and sjperyisinh sta5 mem.ers independentlfx

Personal Trainer
WjCeld UealtP 0 Sep -3-z • 7an -3--

q 2edb instrjvtedb and motiyated indiyidjals djrinh eBervise avtiyitiesb 
invljdinh strenhtP traininh and stretvPinhx 
q |reated indiyidjal wor"ojt rojtines .ased on mem.er Dtness leyelx �
q Arranhed motiyational eBervise prohrammes to promote PealtPf 
liuestfle vPoivesx 
q 1anaherial Has"s exhx Set jp tPe hfm in tPe morninh .euore mem.ers 
arriye prior openinh timeb delehatinh tas"s to otPer mem.ers ou sta5 and 
vlosinh tPe .jildinh independentlfx

O&ce Administrator
Vc cromotion 0 Sep -3z4 • Sep -3-3

q |reated reportsb presentations and spreadsPeets uor oCve sjperyisorx �
q gnsjred oCve revords stafed jp•to•date .f oyerseeinh e5evtiye Dle 
manahementx 
q kpdatedb implemented and adPered to vompanf6s sevjritf and sauetf 
provedjresx 
q kploaded and eBported data inuormation ou |N1 sfstem exhx Sales•
uorvex 
q |ommjnivated witP oCve manahers to jnderstand department prior•
ities and wor"loadx 
q |oordinated wee"lf meetinhs and appointments uor oCve sta5x

https://www.dweet.com/
https://www.dweet.com/consultants/gMq1xUqJt


Sales Associate
HofsLNLks 0 Eev -3zA • Apr -3z4

q Assisted vjstomers witP wide selevtion ou prodjvts and seryivesx 
q |reated attravtiye displafs uor mervPandise to enPanve salesx 
q Assisted vjstomers to selevt prodjvts .est sjited to tPeir tastesb stfleb 
and needsx

Sales Associate
Wi"eHown 0 7jn -3z4 • Kvt -3z4

q Assisted vjstomers witP wide selevtion ou prodjvts and seryivesx 
q |ommjnivated e5evtiyelf witP vjstomersb determininh needsb and 
proyidinh revommendationsx 
q 1aBimised sales .f :jiv"lf lovatinh vorrevt itemsb volojrsb and si'esx

Education g Traininy

-3zB • -3zC Southyate Colleye
RHg| 2eyel / Sport gBtx Eiplomab 

-3z/ • -3zB Citf oW $estminster Colleye
RHg| 2eyel - Sportxb 


