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About

gxperienced Sersonal M(oppinh yanaher and a stmlist wit( a defonstrated (istorm 
o. worIinh in t(e apparel and .as(ion industrmT MIilled in Arend Gnalmsis, Luxurm 
-oods, gRcofferce, 3etail client experience stratehm, and g)ent yanahefentT 
yanahe a teaf o. up to 0’ personal s(oppers, assistants and internsT Usinh cut data 
to inWuence sellinh stratehmT Mtronh arts and desihn pro.essional wit( a Bac(elorOs 
kehree .ocused in Ssmc(olohm .rof Uni)ersitm o. 3oe(afptonT

B3GvkM HY3Kgk HEA_

A_g FgM B3HvCSGS3 Brwn Sapr Mtmlinh A(reads Mtmlinh LtdT |ar.etc(

vgARGRSY3Ag3TJYy AYSM_YS AYSyGv

Experience

Stylist Consultant
A_g FgM 2 1an 9’9’ R 1an 9’99

Sro)idinh expert ad)ice and support on Mtmle and Justofer experience 
wit( A(e Fes de)elopfent teaf

Owner
B3HvCSGS3 2 1an 9’b/ R vow

B3HvCSGS3 aifs to support .as(ion qrands and ser)ice led cofpanies 
wit( B9B and B9J opportunitiesT 

R Business stratehm 
R vew qusiness de)elopfent 
R Jlient experience j relations 
R Gc7uisition and 3etention 
R Sro8ect fanahefent 
R H(olesale 
R VES j MAFLEv- 
R ArunI s(ow and sales support 
R Mocial fedia fanahefent 
R 3ecruitfent and traininh

Owner
Brwn Sapr Mtmlinh 2 Yct 9’’/ R vow

HorIinh directlm wit( (ih( proDle and _vH  indi)iduals in t(e entertainR
fent industrm .or profotional press tours and red carpet e)ents

Personal Shopping Manager 
A(reads Mtmlinh LtdT 2 1an 9’b5 R vo) 9’b4

R yanahinh a teaf o. Sersonal M(oppers, Gssistants and sales interns 
R Usinh data to dri)e per.orfance, set indi)idual and teaf tarhets 
R Sarticularlm .ocussinh on Jon)ersion, retention and GYVs per 7uarter 
R ke)elopinh c(at scriptsj 7uicI responses .or .re7uent incofinh enR
7uiries                                                                                                                         
R Joac(inh and fentorinh sales teaf wit( a dediR
cated .ocus on traininh and de)elopfent o. all le)R
els�                                                                                                                          
R kri)inh mear on mear increases in teaf sales and custofer ac7uisition 
nufqers in line wit( qusiness plan, 
R yoti)atinh t(e teafs to ac(ie)e t(is t(rouh( positi)e leaders(ip and a 
(ea)ilm data dri)en approac(T
R Jontinuallm seeI to personalise t(e indi)idual experience o. custofers 
s(oppinh t(rouh( t(e teafT
R ke)isinh and de)elopinh new and interestinh wams to enhahe clients on 
c(at qased plat.orfs 
R gntertaininh and o)erseeinh Jlient appointfents 
R Yrhanisinh and leadinh s(oppinh trips hloqallm to support clients needs 
o. accessinh t(e newest and fost interestinh luxurm product

https://www.dweet.com/
https://www.dweet.com/consultants/h4M-yea1t
https://www.linkedin.com/in/dominique-rollins-83710448


Senior Private Client Executive
|ar.etc( 2 1an 9’b  R 1an 9’b5

R yanahinh a (ih( netRwort( client qase speciDcallm looIinh a.ter t(e 
fiddle east and G.rican rehionsT 

R Juratinh editorialised product content R dri)inh interest and sales 
 
R yanahinh special and preRorder sales 

R Mtratehic planninh .or retention and ac7uisition in hi)en rehions 

R Jreated and accofplis(ed a new Sri)ate Jlient e)ent .orfat .ocussinh 
on eferhinh cities to enhahe new clients and dri)e sales NpreRorder 
fainlmP

R Jollaqoratinh wit( se)eral departfents creatinh t(e Sri)ate Jlient Gpp 

R HorIinh directlm wit( qouti7ue partners and qrands to ifpro)e product 
o erinh .or our Sri)ate Jlient fefqers�

R Yne to one stmlinh appointfentsj Hardroqe fanahefent

R |orhinh relations(ips and worIinh closelm wit( Iem luxurm concierhe and 
personal s(oppers to expand client qase

R Ara)ellinh to Iem rehions to represent |ar.etc( Sri)ate Jlient, faintain 
relations(ips wit( existinh fefqers and to explore .rof a cofpetiti)e 
anhle and .acilitate Sri)ate Jlient e)ents

Personal Shopper
vgARGRSY3Ag3TJYy 2 kec 9’b’ R 1an 9’b

Jurrentlm E pro)ide a luxurm personal s(oppinh ser)ice .or (ih( 
net wort( indi)idualsT

Style Advisor (Personal Shopper)
AYSM_YS AYSyGv 2 Yct 9’’4 R kec 9’b’

Education & Training

9’’  R 9’’5 University of Roehampton
Bac(elorOs kehree, 


