Waasif Awan
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Languages

Urdu (Fluent)
Hindi (Fluent)

English (Fluent)

About

I'm a dedicated retail professional with experience as a Counter Manager, skilled in
customer service, product recommendation, and inventory management. | thrive in
dynamic environments, ensuring positive shopping experiences through excellent
communication and adaptability.

BRANDS WORKED WITH
Kasmani Pharmacy FARA CHARITY SHOP
Experience

Counter Assistant

Kasmani Pharmacy | Jan 2023 - Now

* Serving every customer directly with the best of my ability.

« Communicating the needs of the customer to the pharmacists and
dispensers.

* Recommend products according to customers' needs and require-
ments.

* Inform customers about latest items in stock.

* Shelving packaged medicines in their designated area.

* Re stocking shelves.

* Ordering goods from wholesalers.

* Dealing with daily delivers.

+ Dealing with money in the till and payments including invoices of daily
deliveries.

Retail
FARA CHARITY SHOP | Mar 2020 - Apr 2020

« Serving customers who required assistants.
* Arranging clothes and assorting them in a professional manner.

Education & Training

2024 University of Surrey

Chemical and petroleum Engineering.,

2021 -2024 Uxbridge College
Maths Physics Chemistry,

2016 Rosedale College (Pre
GCSE),
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