Sabigah Jannat
Hussain

Sales Assistant, Barista, Recep-
tionist, Bartending, Customer
Service.

View profile on Dweet

Languages

English (Fluent)

About

Experienced Sales Associate with a background at Stadium Retail, adept in customer
service, inventory management, and financial transactions. Fluent in English and
skilled at providing product information and resolving inquiries efficiently. Flexible
and adaptable to various retail environments.

BRANDS WORKED WITH

Stadium Retail

Experience

Sales Associate
Stadium Retail | Aug 2023 - Now

* Emirates stadium, Wembly stadium, London Stadium August 2023- Pre-
sent o Manage inventory and restock shelves during events o Welcome
and assist customers in a friendly and professional manner o Provide
exceptional customer service and resolve customer inquiries o Manage
financial transactions accurately

o Collaborate with my team to ensure smooth and efficient sales oper-
ations

o Provide product information regarding any allergies the customer may
have

Admin Assistant
| Apr 2023 - Apr 2023

o Ordering different parts o Answering phone calls o Dealing with cus-
tomer complaints and queries

Crew member
McDonald's | Mar 2022 - Jan 2023

o Ability to assess crew members understanding of different procedures
and providing positive feedback o Stock shelves and tidy up a | go, to
ensure the place is kept safe and clean o Knowledge of food prepara-
tions and presentations o Serving customers and dealing with inquires o
Leadership skills

Education & Training

2023 -2023 University of Westminster

Bachelor of Science,

2021 -2023 Our Lady's Catholic High School
A, B, Merit,

2016 - 2021 The Urswick School
GCSEs,
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