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bitW a roukst uacdhroknU at Aau KL ,tUI 'vfe tWrifeU in Uiferse roDes yrom onDine 
ckstomer skpport to st.Dinh yor campaihn sWootsS xdiDDeU in xWopiy.I proUkct setkpI 
anU cDient aUfisinhI m. passion Dies in yasWion retaiDI enskrinh eBceptionaD ckstomer 
eBperiences wWiDe yosterinh saDes hrowtWS

RNAOgx bTNLEg b'H|

Aau KL ,tU

Experience

Customer Service Advisor & E-commerce Assistant
Aau KL ,tU J 2kD 0j00 - Oow

' WaU farioks roDes at Aau - at lrst m. Fou was to aUU sampDe pieces to 
an app anU seDD tWem onS qkrtWermore ' was an onDine ckstomer serfice 
assistant - |ere ckstomers wokDU asd auokt proUkctsI tWeir retkrns anU 
otWer 3kestionsS ' was traineU on tWe weusite pDatyorm xWopiy. - wWere 
m. roDe was to set kp proUkcts yor new DakncWesS aUUinh UetaiDs yor xETI 
mercWanUisinh tWe proUkcts across UiGerent stores as weDD as cWanhinh 
weusite uannersS qinaDD. ' was infoDfeU in tWe compan.vs campaihn sWoots 
wWere m. roDe was to WeDp Uress tWe moUeDs anU aDso st.De tWeir scarfesS 
' Wafe a portyoDio to sWow m. infoDfement in tWis areaS

Education & Training

0j0j - 0j0M Al Khair Secondary School
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