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About

u am a self-moti)ated, ent(.siastic, and orhanised in indi)id.al pit( a Dassion 
for m.sic and lifeq u am c.rrently seekinh to acb.ire nep skills and knopledhe to 
de)eloD myself on a Dersonal and Drofessional le)el, u xelie)e t(e xest pay to do 
t(is is xy porkinh in a nep and demandinh en)ironment, p(ere u can t(ri)e and 
x.ild .Don my c.rrent skills x.t also learn nep onesq u am a )ery conVdent Derson 
and often het on )ery pell pit( ot(ers, u (a)e hen.ine interest and desire in hi)inh 
my xest and s.cceedinh in all t(at u doq u (a)e knopledhe of t(e c.rrent UK m.sic 
ind.stry, trends and D.xlic demand t(ro.h( my opn researc( and eBDerienceq
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Experience

Sales associate/Stockroom assistant
Prada 2 |ar 0300 - ADr 030C

H(is role pas xased on (a)inh hood comm.nication skills in order to deal 
pit( .DDer-class c.stomersq G.stomer ser)ice is t(e care t(at a c.stomer 
recei)es xefore, d.rinh and after a D.rc(aseq 'ood c.stomer ser)ice 
is friendly and Dolite, and D.ts t(e c.stomer Vrstq ut is )ery imDortant 
in creatinh loyal c.stomers and t(atFs p(at pe created at all of t(ese 
di:erent l.B.ry retails storesq

Outbound Call Handler
NzS, Wemote Oork 2 gec 0303 - jex 0300

Ac(ie)ements and resDonsixilities• 

H(is 9ox is a c.stomer ser)ice-xased role, it reb.ires atention to Vne detail 
and eBcellent comm.nication skillsq u often interact pit( a ranhe of dif-
ferent c.stomers to p(ic( x.ildinh a Dositi)e raDDort is key, additionally 
Datience and resilience are essential skills for t(is role as t(ere are often 
oxstacles, u enco.nter s.c( as di;c.lt c.stomers or tec( iss.esq u am 
resDonsixle for (andlinh and collectinh sensiti)e and Dersonal data, so 
intehrity is a )ery imDortant )al.e, t(is easily alihned to my opn Dersonal 
)al.es so follopinh t(e reh.lation pas )ery easyq 
J |y role reb.ired me to make calls to memxers of t(e D.xlic p(o (ad 
xeen identiVed as Dositi)e contacts of GTwug-14, ut is my resDonsixility 
to acc.rately alert t(em of t(eir Deriod of self-isolation and remind t(em 
of t(eir lehal oxlihation to hi)e .s t(e contact details of anyone else t(ey 
(a)e xeen in contact pit(q 
J u (ad to learn t(e aDDroDriate and et(ical D(one etib.ete and cond.ct 
to .D(old t(e comDany )al.es of intehrity and resilience6 u comDleted 
se)eral peeks of traininh for t(isq 
J R.ildinh raDDort pit( DeoDle pas t(e fo.ndation of my pork to (a)e 
t(em ansper b.estions DroDerly and to ens.re t(ey pere Dleased pit( 
t(e ser)ice u pas Dro)idinhq 
J u (ad to ad(ere to a scriDt and record conVdential information t(is 
reVned my atention skills and my orhanisation skillsq

Warehouse Operative
AmaMon ga)entry 2 .n 0314 - No) 0303

Ac(ie)ements and resDonsixilities• 

H(is 9ox really strenht(ened my pork et(ic, u pas a f.ll-time st.dent at 
t(e time, so it reb.ired me to xalance st.dies and porkq ut also f.rt(er 
increased my indolence and adaDtaxility, t(e 9ox role consisted of a lot 
of man.al laxo.r and nep r.les p(ic( u easily adaDted toq 

J Wecei)e, store and disDatc( hoods and Drod.cts in a pare(o.seq 
J Ens.rinh Dackahes are deli)ered to t(eir destinations pit(o.t any dam-
ahes and on timeq 
J Trhanisinh and keeDinh t(e s.DDly c(ain r.nninh smoot(ly and e;-
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ciently, in a fast Daced en)ironmentq 
J Weac( Dickinh and Dackinh tarhets daily, t(is pas often done as a team 
or indi)id.allyq Oorkinh pit( a KPu tarhet, s.c( as Dackinh 03 Darcels in 
ten min.tesq 
J Learned (op to oDerate nep mac(inery in a s(ort amo.nt of timeq

Drivers Mate
S|P 2 |ar 0318 - ADr 0314

Ac(ie)ements and resDonsixilities• 

H(is role pas (ea)ily xased on man.al laxo.rq ut pas one of my Vrst 9oxs 
it ta.h(t me key )al.es p(en porkinh for a comDanyq 
J Assistinh dri)ers pit( (ea)y loadinh and o:-loadinh of itemsq �
J |akinh s.re u pas D.nct.al to meet t(e dri)ers at t(e Dick-.D Dointq 
J Reinh )ery caref.l pit( frahile itemsq 
J E:ecti)ely comm.nicatinh pit( t(e dri)ers in s.DDort t(eir needsq �
J W.nninh Drofessional errands

Sales associate/warehouse Operative
R.rxerry London 2 |ar 0317 - A.h 0318

Ac(ie)ements and resDonsixilities• 

H(is role pas xased on (a)inh hood comm.nication skills in order to deal 
pit( .DDer-class c.stomersq G.stomer ser)ice is t(e care t(at a c.stomer 
recei)es xefore, d.rinh and after a D.rc(aseq 'ood c.stomer ser)ice is 
friendly and Dolite, and D.ts t(e c.stomer Vrstq ut is )ery imDortant in 
creatinh loyal c.stomers and t(atFs p(at pe created at R.rxerryq

Education & Training

0314 - 030 University of Northampton
Rac(elor of Science, 

0311 - 031 St Columbia's Catholic Boys School
A-G,, 


