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About

Welcome! I'm Venusha, and I'm excited about the opportunity to join your team as
a sales assistant. With a passion for luxury aesthetics and a knack for connecting
with clients, | believe | can contribute positively to your brand's success.

| bring a background in customer service and a genuine enthusiasm for the prod-
ucts and values your brand represents. My ability to engage with customers, un-
derstand their needs, and provide exceptional service aligns perfectly with the
standards of excellence expected in a luxury environment.

| thrive in fast-paced settings, and I'm adept at multitasking and problem-solving.
Whether it's assisting customers with their purchases, maintaining the presenta-
tion of the store, or ensuring a seamless shopping experience, I'm committed to

upholding the prestige of your brand and exceeding customer expectations.

I'm eager to bring my enthusiasm, dedication, and strong work ethic to your team,
and I'm confident that my skills and attitude make me a valuable asset. | look

forward to the opportunity to contribute to the continued success of your brand
as a sales assistant.

BRANDS WORKED WITH

Jo Malone London Christian Louboutin CHANEL

Experience

Retail Assistant
Harrods | Jan 2019 - Jan 2024

With a dynamic tenure spanning from January 2019 to January 2024, |
proudly served as a Retail Assistant within the illustrious halls of Harrods.
My journey within this retail mecca provided me with invaluable experi-
ences and insights across a spectrum of luxury brands, each renowned
for their distinctive allure and craftsmanship.

During my time at Harrods, | seamlessly navigated through a diverse
array of prestigious labels, including the iconic elegance of Christian
Louboutin, the sophistication of Tom Ford, the timeless allure of Chanel,
the opulent designs of Versace, the aromatic delights of Jo Malone, the
exquisite beauty of Sugqu, and many more esteemed names that graced
our esteemed establishment.

One standout highlight of my tenure was the opportunity to collaborate
with Envision Racing during their captivating event at Harrods. Stepping
into the realm of motorsport, | embraced the challenge with enthusiasm
and dedication, contributing to the success of the event and enhancing
the brand's presence within our esteemed venue.

Throughout my tenure, | consistently demonstrated a passion for deliv-
ering unparalleled customer service, fostering meaningful connections
with clientele, and upholding the prestigious standards synonymous
with the Harrods experience. My time at Harrods not only enriched my
understanding of luxury retail but also honed my ability to thrive within
fast-paced and dynamic environments.

As | embark on the next chapter of my professional journey, | carry with
me a wealth of experiences, insights, and a profound appreciation for the
art of luxury retail cultivated during my tenure at Harrods.

Sales Associate
Next | Feb 2018 - Aug 2018

* Active team player, always available to assist colleagues and cus-
tomers.
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* Always updated knowledge on new fashion trends and stock

+ Always meeting and exceeding sales targets

* Accelerated sales by building long term relationship with customers.
« Effectively managing money whilst providing excellent customer ser-
vice

* Methods of approaching customers and building bonds

Teacher Assistant
UCMAS | Apr 2017 - Oct 2017

During my tenure at UCMAS as an assistant teacher, | had the privi-
lege of guiding young minds in mastering the art of mental arithmetic
through the use of the abacus. My role extended beyond conventional
teaching as | worked closely with children, including those with special
needs, ensuring that every student had the opportunity to excel and
grow. | found immense fulfillment in facilitating an inclusive learning
environment where each child, regardless of their abilities, could thrive
alongside their peers. By employing patience, empathy, and innovative
teaching techniques, | helped bridge the gap, ensuring that no child
was left behind. It was truly rewarding to witness their progress and
newfound confidence as they embraced the challenges of mental math
with enthusiasm and determination.

Education & Training

2023 - 2026 University of West London

Undergraduate, Criminology




