
Mohammed 
Samiur Rahman
• Currently Flexible delivery dri-
ver
• Want to work in any retail job
• Can work over 35 hours
• Fully Vexible

piew DroBle on gweet

Languages

(en)ali EFluentf

mn)lish EFluentf

About

With a stron) ,oundation in Iana)in) an online droD-shiDDin) business' c.ve de-
veloDed key PustoIer serviPe and Iarketin) skills vital ,or ,ast-DaPed retail envi-
ronIentsR AroBPient in handlin) diverse tasks ran)in) ,roI DroduPt Iarketin) to 
PustoIer interaPtions' PoIDleIented by basiP DroBPienPy in (en)ali and mn)lish' 
c.I adaDtable and exPel in Drovidin) exPeDtional PustoIer exDerienPesR
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Experience

Business Owner
Tnline groD KhiDDin) (usiness 2 0ul MGM3 - Oow

• Lana)in) the DroPureIent o, Bndin) trendin) DroduPts to Iarket 
whiPh Pan lead to a lot Iore sales than other sellers on mbayR 
• 1ained valuable insi)ht into runnin) a business and havin) tiIe Ian-
a)eIent to do other tyDe o, side hustlesR 
• 8earned how to advertise and Iarket DroduPts to run tra=P in the 
businessR 
• 1ained exDerienPe in PustoIer serviPe and e>ePtive PoIIuniPation 
when dealin) with Dotential PustoIers' PoIDlaints and )eneral PoIIu-
niPationsR

Part
gelivery CoIDanies 2 KeD MGMM - Oov MGM3

• geIonstrated exPeDtional PustoIer serviPe skills by ensurin) a Dositive 
and ,riendly interaPtion with PustoIersR 
• Laintained a Dro,essionalisI and a Datient deIeanor' even in 
hi)h-Dressure situations' ensurin) a sIooth and Dleasant PustoIer ex-
DerienPeR 
• NePeived PoIIendations ,roI PustoIers ,or outstandin) serviPe with 
,ast delivery' indiPatin) a stron) PoIIitIent to PustoIer-PentriP val-
uesR 
• JaDDy to deal with PustoIers in a Dolite Ianner and deal with anythin) 
PalIlyR

Business
KDrin) Dod pirtual 2 0ul MGM? - KeD MGM?

• CoIDleted an iIIersive virtual work exDerienPe Dro)raI with KDrin)-
Dod' a leadin) Dlat,orI ,or Pareer exDloration and develoDIentR 
• Collaborated with industry Dro,essionals and Deers on real-world busi-
ness Phallen)es' enhanPin) teaIwork and DrobleI-solvin) skillsR

Education & Training

MG?@ - MGM3 Harris St Johns Wood GCSES
Laths' 
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