
Saeeda Arshad
I am friendly and aim to pro-
vide excellent customer service 
and have experience doing so.

View proDle on Eweet

Languages

Cnglish

About

Cxperienced Austomer Bdvisor with over four years at ,ootsk sPilled in customer 
servicek product promotionk and store operations. broDcient in merchandisingk cash 
handlingk and adaptaRle to diverse retail environments. bassionate aRout delivering 
a positive shopping experience.
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Experience

RECOVERY WORKER
NCAKVCNF UKAMWk NIAYLKSE UCGGKOWYIb 2 Wep 0304 - Wep 030•

j I am responsiRle for supporting service users with their daily needs 
and for guiding them through sessions that are aimed to improve their 
mental health and wellReing. 
j Teep up to date with case notes Rased on interactions with service 
users. 
j Giaise with the |b and pharmacy to order medication for the service 
usersk as well as dispensing and administering the medication. 
j I am responsiRle for Pey worPing two service usersk so I write and up-
date bersonal and Wafety NisP Bssessmentsk Wupport plans and monthly 
summaries for these service users. 
j Mpdate ALYHk bsychiatristsk |bk A|Gk broRation and pharmacies etc. on 
Rehalf of the service users.

VOLUNTEER
Cthnic Yealth Uorum. 2 Lar 0304 - Bpr 0304

j Yelped create a personal development plan in the context of psychology 
for the service users at CYU as part of the bathway to brosperity pro5ect. 
j Btended weePly wellReing and Cnglish language support sessions to 
assist the clients at CYU. 3/10300 HK 9310300

CUSTOMER ADVISOR
,KKHW- BWYHKSk WHBVCGCI|Y OBF 2 Kct 039J - Wep 0304

j Ly main roles include providing excellent customer service Ry going 
aRove and Reyond to help provide the Rest customer experiencek pro-
moting new products and special o8ersk ensuring the shop looPed pre-
sentaRle at all timesk date checPingk maPing ordersk worPing in operations 
and merchandisingk opening and closing the storek and cashing up. 
j I held a good understanding of the products sold at ,oots which I found 
essential as Reing well versed in the features and ReneDts of di8erent 
products allowed me to assist customers e8ectively in maPing informed 
purchasing decisions and ensuring a positive customer experience.

VOLUNTEER ASSISTANT
LCSABb AYBNIHF- HBLCWIEC ,MWISCWW bBNT 2 6un 039' - 6un 039'

j OorPed alongside people with learning disaRilitiesk helping them with 
di8erent activities. �
j I used lots of new sPills such as worPing independentlyk Reing aRle to 
develop my communication sPillsk and I now have a Reter understanding 
of how to act in a professional manner within the worPplace.

VOLUNTEER ASSISTANT
LBNTW BSE WbCSACN- BWYHKS LKWW 2 6un 039q - 6ul 039q

j Yelped with stacPing shelvesk answering customers( )uestionsk man-
aging Dting rooms etc. Eeveloped sPills such as HeamworP 7as I worPed 
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alongside another student k Gearning how to interact with customersk 
and AonDdence.

Education & Training

0304 - 0304 Manchester college
G0 AKMSWCGGIS| AKSACbHWkk 

0303 - 0304 Manchester Metropolitan University
,WA 7YKSW  bWFAYKGK|Fkk 

039  - 039J Ashton Sixth Form College
B-levelk 


