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About

Expertihe hpanning Ecommerce, Cetail, Saleh, Fuhtomer Service, 1ah(ion, Arth hec-
torh over t(e laht 6y .earhq Fompetent in enhuring conhihtent, (ig( Xualit. F/WU/q 
FonIdent in developing a hmall team to encourage growt(q

BCA)DS OHCKED OsTP

Belinda King Freative Groductionh Digitalih Media Ltdq Dundah Oorldwide

Jordon Camha. Poldingh |sMMsE MACTs) LsMsTED

MACFUS OACEs)J CESTAUCA)TS LsMsTED Hrange Brandh Management

So(o Pouhe Ltd

Experience

Ecommerce Coordinator
Dundah Oorldwide 2 Hct 0•06 - )ow

f Ceporting to Pead oj Ecommerceq Stath hince :oining% Saleh � 005 2 AHV 
� 785 2 Sehhionh � y35 2 CFC � b35 
f Dail. we'hite management NEcom orderh, OMS htock updateh, VM, hite 
audith, pre-orderhRq 
f Fatalogue Freation NGDG product cop., 'rand THV, attri'uteh, image 
categorihationR 
f Appl. SEH, ke.word rehearc(, meta data, dihcovera'ilit.q 
f Foordinate wit( marketing conhultanc. jor image and video ahhet up-
loadh, ahhet edith, marketing calendar alignmentq 
f Monitor and report on KGs–h and Ceturn 1low management jor weekl. 
htrateg. implementationq 
f F/ - Managing communication, online c(at, acXuihition and retention, 
ajtercareq 
f FCH anal.hih and holutionh to elevate cuhtomer :ourne.q 
f snterviewing and training intern on procehheh, 'rand et(oh, current 
pro:ecth and perhonal developmentq 
f Fommunication 'etween multiple external htake(olderh NGroduction, 
O(olehale and Oare(ouheRq 
f Manage bGL crohh 'order trading Nhpecial jocuh US and EUR z EU 'ahedq 
f Marketplace and Saleh F(annel management Nliaihing wit( external 
teamhR iqeq, Ama~on Luxur. Storeh, L.ht, 1ace'ook, snhtagram etcq 
f Sample coordination jor internal content creation and GrehhWGC re-
Xuehthq 
f Support wit( integration managementq 
f Foordinating markdownh and heahonal hale dihcounthq 
f FCM Strateg. Gropohal 0•00W0bq

Company Manager & Production Vocalist
Belinda King Freative Groductionh 2 Dec 0•67 - Apr 0•0•

; Cehident Vocaliht jor Sea'ourn Fruihe Line, Polland America Line & 
Grincehh Fruihehq ; Managing caht re(earhal hc(eduleh, adminihtration, 
viha reXuirementh ; Pohting Special Eventh and excurhionh jor guehth

Event Coordinator
Hrange Brandh Management 2 Hct 0•60 - Hct 0•68

; Sole rehponhi'ilit. jor hmall eventh N60-b•paxR jor 'ot( rehtauranth and 
Grivate Dining Coomq ; Arranging hite vihith, menu c(oiceh, gueht prejer-
enceh and general cuhtomer experienceq ; Cehervationh and Fuhtomer 
Service Agent to 'ot( rehtauranthq

Key Reservations Agent
Jordon Camha. Poldingh 2 Aug 0•66 - Hct 0•6b

; Oorking ah part oj t(e rehervationh team (andling 'ookingh, eventh, 
partieh, hocial and hpecial occahionh, promotionh jor t(e 60 Jordon 

https://www.dweet.com/
https://www.dweet.com/consultants/A0539WRar
https://www.linkedin.com/in/charlievose


Camha. London rehtauranthq ; Sole rehponhi'ilit. jor Cehtaurant Jordon 
Camha.–h (ig(-end clientele correhpondence and VsG contacth jor t(e 
entire compan.q

Reservations Agent
MACFUS OACEs)J CESTAUCA)TS LsMsTED 2 Dec 0•6• - Aug 0•66

; Oorking ah part oj a hmall team oj rehervationihth (andling marketing, 
eventh, GC and t(e da.-to-da. running oj t(e o9ce jor t(ih two Mic(elin 
htar rehtaurantq ; Sole rehponhi'ilit. jor t(e F(ej–h Ta'le and VsG clienthq

ODce Manager
Digitalih Media Ltdq 2 |an 0•6• - |ul 0•6•

; Dail. management oj a (ig(l. d.namic, jaht paced o9ceq ; Glanning and 
operation oj multiple haleh and tec(nical teamhq ; 1irht point oj contact 
jor all PC and sT ihhuehq ; Fop.writing, Social Media, SEH application 
Joogle Anal.tich and internet rehearc(q

PA to Managing Sirector
|sMMsE MACTs) LsMsTED 2 )ov 0••3 - )ov 0•6•

; Gart oj a hmall dehign team creating 'ehpoke, contemporar. jurnitureq 
; Up(olhter., painting, varnih(ing, hewing, leaIng, cleaning and polih(-
ingq ; Ahhihting t(e Director wit( admin tahkhK anhwering t(e telep(one, 
t.ping letterh, invoicing and client correhpondenceq ; Arranging travel 
and accommodation jor Director and compan. partnerhq ; Uhing G(o-
toh(op to dehign and reIne imageh jor compan. we'hiteq ; Fompan. 
expenhehq sntroduced a practical Iling h.htem to arc(ive important cre-
dentialhq ; S(owcahing jurniture, ahhihting wit( deliverieh and general 
maintenanceq

Reception !upervisor
So(o Pouhe Ltd 2 Apr 0••y - Dec 0••L

; Managing 1HP team oj up to 3 htaM, covering event entranceh and 
rehtaurant (ohthq ; Cehervationh jor all areah oj eac( clu' and (otel ; 
PC dutieh and htaM management jor all new 1HP emplo.eeh jor training 
Xualit. oj herviceq ; BrieIng guehth and new mem'erh wit( hite vihith 
regarding all (ouhe jacilitieh and clu' et(ohq ; Cegihtering mem'erh, 
anhwering mem'erh(ip Xuerieh, conholidating extenhive gueht lihthq ; 
Aiding private and ma:or eventh, (ohting two 'uh. rehtauranth at S(ored-
itc( Pouhe ; Fommunication 'etween numerouh Noorh, complex ta'le 
planning managementq ; Potel Securit., Pouhekeeping and Gorter du-
tieh at Pig( Coad Pouheq ; )ig(t auditing, cah( (andling and revenue 
reportingq


