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About

As an acti)e com(uter science student, y bring a pealtF of tecFnical ca(abili-
ties to tFe table. MW (roVciencW includes troublesFooting Deskto(s, La(to(s, and 
MacBooks, along pitF tFe abilitW to install and u(date xindops and dri)ers. MW 
eq(erience in a mobile sFo( Fas e'ui((ed me pitF di)erse skills, sucF as soldering, 
scanning, (rinting, and re(lacing mobile screen (rotectors. y eqcel in customer care, 
boasting a Fos(itable nature and ada(tabilitW to diOerent cultures and accents, 
consistentlW lea)ing customers pitF a smile. yHm pell-)ersed in data reco)erW during 
|S installations and Fard dri)eto-SSD transitions, as pell as data entrW and cus-
tomer email corres(ondence. Contributing to tFe o)erall business groptF, y acti)elW 
engage in restocking and aim for (roVtable sales. y am a (roacti)e com(uter science 
student, continuouslW eq(anding mW skill set to staW current and eOecti)e in mW Veld.
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Customer Care Representative
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TFri)ed in a coFesi)e team en)ironment in a (rofessional organi:ation. 
hqcelled in customer care, yT skills, and (roduct sales. ConsistentlW met 
dailW sales goals and contributed to a jz (ercent increase in sFo( (roVt. 
ynnate abilitW to connect pitF customers from di)erse cultural back-
grounds, ade(t at na)igating accents and customs, ensuring a pelcoming 
and oWful eq(erience for all. hngaged in tasks sucF as restocking, docu-
ment (rinting and scanning, and customer email corres(ondence.
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