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b xrinh eftensi)e retail efperience mroO darroBs anB Ioots ,pticiansk efcellinh 
in salesk custoOer ser)icek anB proBuct .nowleBheM yq axilitq to aBapt Ruic.lq 
anB xuilB stronh rapport ensures efceptional custoOer satismaction in BqnaOic 
en)ironOentsM
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Experience

Optical Consultant
Ioots ,pticians 2 0ex 4-4J • 'ul 4-4J

t(e xeneDts om t(e Ioots Contact WewarBs élanM 
U EeOonstrateB stronh prioritisation anB efecution s.ills xq e3cientlq 
(anBlinh Oultiple custoOer reRuests siOultaneouslqk incluBinh repairinh 
spectacles anB processinh prescriptionsM 
U AB(ereB to strinhent Bata protection anB PEéW rehulations w(en Oan•
ahinh custoOersj (ealt(care Batak ensurinh coOpliance anB appropri•
atelq escalatinh to ot(er c(annels w(en necessarqM 
U YtiliseB superior proBuct .nowleBhe to (ih(lih(t meatures om speciDc 
mraOes anB lenses tailoreB to clientsj limestqlesk suc( as Lransition lensesk 
xlue lih(t Dlterinh lensesk anB titaniuO mraOesM

Sales Associate
darroBsk C(ristOas daOpers 2 vo) 4-4! • 'an 4-4J

U Ser)icinh all our custoOers wit( t(e mull darroBjs gfperiencek mroO es•
cortinh custoOers arounB t(e storek BeOonstratinh efceptional proBuct 
.nowleBhe anB pro)iBinh a mesti)e atOosp(ereM 
U doninh Oq tiOe OanaheOent s.ills anB £uhhlinh Oultiple priorities 
Burinh darroBjs Oanic C(ristOas perioBk mroO loaBinh (ea)q (aOpers 
into custoOerjs cars to processinh transactions OaBe o)er t(e p(oneM 
U Collaxoratinh wit( Oq Bi)erse teaO to ensure s(areB sales tarhets were 
efceeBeBk online orBers were processeB properlq anB supporteB ot(er 
in•store BepartOents as neeBeBM 
U Wesol)inh custoOer coOplaints in a calO anB promessional Oanner e)en 
in Bi3cult situationsM

In-House Fundraiser
,fmaO 2 'un 4-4! • Auh 4-4!

U CaOpaihninh t(e heneral puxlic to raise Bonations anB henerate sup•
port mor ,fmaOjs c(aritaxle )enturesM 
U CoOpilinh enhahinh call to action Bialohues t(rouh( OeOorisinh anB 
re(earsinh powermul case stuBiesM 
U Con)ertinh potential Bonors into Oont(lq supporters t(rouh( xuilBinh 
rapport wit( t(eO anB t(en tailorinh calls to action arounB sux£ect Oat•
ters t(at t(eq are passionate axoutM 
U g)ol)inh Oq rapport xuilBinh s.ills t(rouh( listeninh anB ox£ection (an•
Blinh Bonorjs concernsM 
U Culti)atinh a tenacious OinBset t(rouh( macinh plentq om re£ection on 
GonBonjs xusq streets anB to .eep pressinh on to DnB t(e neft j5esj/ 

Ac(ie)eOents 
U dittinh t(e (ih(est Oont(lq Bonation aOount N14+XpcOH mroO a sinhle 
Bonor mor all om 'une 4-4!M 
U da)inh t(e (ih(est Bonor retention rates t(rouh(out all om 'ulq 4-4!M

Recruitment Consultant
Ginn. Proup 2 'an 4-4! • yar 4-4!
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U éitc(inh roles to canBiBates anB xuilBinh rapport alonh t(e inter)iew 
processM 
U Peneratinh Oar.et intellihence anB mollowinh up on .nown Oar.et 
hapsM 
U Sellinh top talent to clients anB Oitihatinh anq concerns t(rouh(out t(e 
inter)iew processM 
U érioritisinh anB orhanisinh Oeetinhs to xe (elB xetween Oq Birector anB 
t(e clientM 
U Wesearc(inh Oq tarhet Oar.et to ensure Beli)erq om rele)ant sector 
.nowleBhe to t(e custoOerM 

Ac(ie)eOents 
U Consecuti)elq reac(inh t(e (ih(est Tébs mor p(one (ours Nz--$H two 
wee.s in a rowM

Associate Consultant
é(aiBon bnternational 2 'ul 4-44 • ,ct 4-44

U érospectinh mor (ih(lq s.illeB canBiBates t(rouh( xot( Gin.eBbn anB our 
internal %Wy 
U gnhahinh wit( canBiBates anB pitc(inh to t(eO t(e Oerits om t(e client 
U Collaxoratinh wit( t(e wiBer OeOxers om our teaO on new waqs to 
reac( untappeB talent 
U IuilBinh rapport wit( our clients anB ensurinh t(at prior placeOents Dt 
wit( coOpanq culture 
U yanahinh anB upBatinh canBiBate anB client recorBs wit(in our internal 
Bataxase 

Ac(ie)eOents 
U yaBe Oq Drst placeOent in SepteOxer 4-44k placinh a senior 0orensic 
Accountant wit( a xoutiRue accountancq DrOk wit( a Beal si9e om 6!Jk--- 
anB terOs at 4-8M

Senior Ambassador
T gnterprises 2 Auh 4-4z • 'un 4-44

U Ynimqinh anB enhahinh wit( clients on .eq Be)elopOent pro£ectsM 
U Wapport xuilBinh wit( .eq sta.e(olBers to ensure securitq concerns are 
coOOunicateB e|ecti)elq anB (anBleB wit( conDBentialitq 
U érospectinh mor rele)ant custoOers anB partnersk at e)ents or )irtuallqM 
U Collaxoratinh on OoBernisation pro£ects wit( a s(areB )ision towarBs 
sustainaxle Be)elopOent anB ac(ie)inh t(e SEPs 
U vetwor.inh in prestihious conmerences to pitc( to clients anB consul•
tantsM 

Ac(ie)eOents 
U SecureB t(e support om t(e YniteB vations c(apter in Puqana to col•
laxorate wit( T gnterprisesk anB introBuce t(eO to local orhanisations in 
neeB om munBinhM 
U AttenBeB prestihious conmerences suc( as t(e YniteB vations Iusiness 
SuOOit anB bnternational GonBon Securitq gfpo to source clients anB 
consultantsM

Ambulance Door-To-Door Sales
Kesser GiOiteB 2 'un 4-zL • 'ul 4-zL

U Prowinh Oq sales s.ills t(rouh( xuilBinh trust anB rapport wit( BonorsM 
U gnhahinh wit( t(e local coOOunitq wit( a polite anB passionate sales 
pitc( 
U Actinh sensiti)elq wit( )ulneraxle persons anB Bisenhahinh in an et(ical 
waq 
U Ee)elopinh conDBence t(rouh( enhahinh wit( people mroO )arieB 
xac.hrounBs 
U vehotiateB wit( remusal anB Bi3cult situations in a calO anB promes•
sional Oanner 

Ac(ie)eOents 
U Iro.e recorBs in securinh a 1+- per Oont( Bonationk t(e larhest Beal 
si9e in t(e teaO mor t(e past sif Oont(sM

Shift Leader
Ca|F vero 2 Eec 4-zM • 'an 4-zL



U GeaBinh xq efaOplek ta.inh owners(ip w(en £unior xaristas OaBe Ois•
ta.es anB ensurinh custoOer relations were .ept positi)eM 
U yanahinh t(e teaO om xaristas mor t(e s(imtk allocatinh xrea.s anB 
orBerinh stoc. mor t(e neft BaqM 
U Attention to Betail anB awareness om custoOersj Bi|erent Bietarq neeBs 
anB potential allerhiesM 

Ac(ie)eOents 
U WapiBlq proOoteB to S(imt GeaBer in unBer sif Oont(sM 
U ,)ersaw one om t(e xihhest qears om hrowt( anB proDt mor t(e store 
t(rouh(out 4-zNM

Education & Training

4-zN • 4-4z king's college
Iac(elor om Artsk 


