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About

gfperienxed retail pro,e((ional (killed in xu(tomer (er)ixe. xa(h handlins. and 
team leader(hipP RroDxient in maintainins orsani(ed (hop Woor( and en(urins 
hish (tandard( o, (er)ixeP Adaptable and eOxient. ready to efxel in dynamix retail 
en)ironment(P

cKAvEB IFKLgE IZTS

Ihole Cood( Market Iellxome Bupported |odsins MFTAJ ASMgE

2Fv2gBBZFvB

Experience

CASHIER, DELIVEROO ADMIN, SCO OPERATOR
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� Rro)ided per(onaliYed xu(tomer (upport by addre((ins in6uirie( and 
tailorins a((i(tanxe to indi)idual pre,erenxe(. (howxa(ins (trons interG
per(onal (kill(P � Rroaxti)ely re(ol)e texhnixal i((ue(. inxludins xomputer 
error(. and implement the,t pre)ention mea(ure( by monitorins (xanG
nins axti)itie(P � Maintained a (exure and orsaniYed ZT work(paxe. emG
pha(iYins a xommitment to (a,ety and haYard mitisationP � 2ollaborated 
ejexti)ely with team member( to en(ure timely order proxe((ins and 
deli)ery. demon(tratins adaptability and xoordination (kill(P � AxxurateG
ly inputted produxt xode( and en(ured proper paxkasins to minimiYe 
damase ri(k(P � Kexorded xompleted order( in an gfxel (pread(heet. 
with tran(axtion number. xo(t and order number ,or xompany rexord( 
and re)iewP � Kexorded total re)enue made ,or eaxh day on Eeli)eroo 
and a)erase money made durins the week u(ins Bum. A)erase and u(ed 
2ountZ, to (how the hisher (pendins xu(tomer( ,or Ihole Cood( Market 
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� gnsased in a one day Texh meetup that wa( ,oxu(ed on emersins 
trend( in texhnolosy. ,eaturins talk( and networkins opportunitie( with 
indu(try pro,e((ional( and efperienxed indi)idual( that work in my deG
(ired Deld � Iorked xollaborati)ely in a sroup o, 4 indi)idual( in a pro7extP 
Ie were a((isned a pro7ext where we had to Dnd out how xompanie( 
Nour xompany wa( vetWifU u(e data to dri)e ,uture (uxxe((P Ie u(ed the 
2KZBR EM model Ncu(ine(( Hnder(tandins. Eata Hnder(tandins. Eata 
Rreparation. Modellins. g)aluation. Eeployment and ZterateU to underG
(tand what xompanie( like vetWif are tryins to axhie)e and the proxe(( 
they so throush to en(ure xontinuou( (uxxe((P � Z had been a((isned by 
my team to do our sroup pre(entation where Z talked about how vetWif 
sather( data (uxh a( 
what u(er( watxh. how lons they watxh and tryins to under(tand the 
xon(umer to xreate rexommendation( that the xon(umer may be interG
e(ted inP Z al(o talked about how vetWif xan better u(e their data and 
ojer( they xould add to keep their xon(umer( ensasedP
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� Iorked xlo(ely with - (eparate ,amilie(. ob(er)ins their axti)itie( and 
how they interaxted with their xhildren and what it made them ,eel 
,or xompany rexord( and ,or the loxal authority to re)iewP Adhered to 
xonDdentiality law( and resulation( to make (ure important in,ormation 
wa( kept pri)ate and (a,e � Maintained axxurate rexord( o, efpen(e( o, 
both ,amilie( in - (eparate (lide(P Z u(ed Bum ,eature on gfxel to xount 
how muxh money wa( (pent eaxh month and eaxh year ,or xompaG
ny rexord( � FrsaniYed and maintained detailed rexord( o, important 
doxumentation o, both ,amilie( � 2ollaborated with a multidi(xiplinary 
team to xoordinate (er)ixe( and re(ourxe(. ,axilitatins xomprehen(i)e 
(upport ,or xlient( � FrsaniYed inxlu(i)e axti)itie( and xompetition( ,or 
xare home re(ident(. ,o(terins a (en(e o, xommunity and xollaboration 
amons team member(P 
P
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� Rro)ided leader(hip. o)er(isht and manasement o, up to -z employee( 
and )olunteer( at any si)en time. en(urins hish (tandard( o, (er)ixe and 
eOxienxyP � F)er(eeins in)entory manasement. inxludins orderins and 
maintainins (toxk le)el( to meet demand( o, the xu(tomer � Buper)i(ed. 
trained and de)eloped new team member( in axxordanxe to the xomG
pany polixie(. healthy C (a,ety rule( and 
resulation( and work proxedure( � Manased all xa(h ,unxtion( G xa(h 
resi(ter (etup. depo(it(. xredit xard tran(axtion( and xa(h resi(ter rexG
onxiliation( 
� A((isned and xoordinated (pexiDx role( ,or team member(. inxludins 
till operator(. baxkGo,Ghou(e (taj. waiter(. and kitxhen porter(. within the 
(tall( and lounse( to en(ure (mooth and eOxient operation(P � 2omplied 
with all ,ood (a,ety (tandard( and en(ured all xook( and kitxhen (taj 
were pro)ided with e6uipment (uxh a( hair 
net( and slo)e( to en(ure hish le)el( o, (er)ixe � Maintained a tidy and 
welxomins (hop Woor. adaptins to operational re6uirement( to uphold a 
plea(ant en)ironmentP

STAND/LOUNGE WORKER
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� &reet and (er)e sue(t( in an eOxient manner with efxellent xu(tomer 
(er)ixe to xontribute to a po(iti)e sue(t efperienxe � Fperate xa(h 
resi(ter(. handle tran(axtion( axxurately and maintain balanxed xa(h 
drawer( 
� Maintain xleanline(( and orsaniYation o, the xonxe((ion (tand. enG
(urins xomplianxe with (a,ety and (anitation suideline(P �A((i(t with 
in)entory manasement. inxludins re(toxkins (upplie( and reportins low 
(toxk item( to (uper)i(or(P � Collowed all health and (a,ety protoxol(. 
maintainins a (a,e en)ironment ,or sue(t( and (tajP

Education & Training

-z-E G -z-F University of Westminster
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